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Adversity isa Net income for the 


stern teacher, but we 


are more likely to 
remember the les- 
sons learned from 


her than those picked up while “Lady 
When the 


rough and steep we watch our step more 


Luck” is in control. road is 


carefully and make surer progress. Easy 
money never lasts as long as the cash ac- 
quired when dollars are scarce. 

Most industries have gained experience 
during the business depression that will 
prove extremely valuable in the future 
This is true of the telephone business, al- 
though telephone companies—like most 
utilities—have not felt fhe slump as se- 
verely as most lines. Some over-extended 
groups, which were the mushroom-growth 
of the era of speculative buying, are now 
regretting their excessive enthusiasm; but, 
generally speaking, the telephone compa- 
nies managed for the purpose of giving 
service are getting along well despite 
adverse conditions. 

One of the important lessons learned by 
telephone men is to work extra hard to 
maintain revenues by getting new business 
and to keep’ down expenses without im- 
pairing the service. It is to the credit of 
the industry that it is succeeding in this 
direction without reducing wages or laying 
off employes. 

* * * * 

In the monthly survey issued by a well- 
known brokerage house is found the fol- 
lowing paragraph, labeled “Telephone Busi- 
ness Stable,” which is significant: 

“In spite of widespread industrial let- 


down, the telephone industry continues to 





SOME OPINIONS AND COMMENTS ON 
CURRENT TELEPHONE TOPICS 


resist the downward trend of revenues 


generally prevailing. Recent reports indi- 
cate that aggregate operating revenues for 
the first half of the year will fall short of 
those of a year ago by a little more than 
1 per cent. And there is every likelihood 
that the industry can continue to offset the 
pressure of the poorer trade conditions 
with equal success, at least during the 
balance of 1931. 

Thus, with expenditures curtailed, there 
is every reason to expect that net income 
of the telephone companies will, in general, 
be on a par with 1930. The long-term out- 
look is favorable, with a definite sustained 
growth stilt in prospect.” 

+ * * * 

Evidence supporting this prediction is 
found in the showing of the Bell System 
for the first six months of 1931. American 
Telephone’s total earnings for the half- 
year period were $150,376,270, compared 
with $144,604,616 for the first six months 
of 1930. 


seven millions more from its various sub- 


The company received nearly 


sidiaries this year than last,, which more 
than offset a decline of approximately two 


millions in its 


own telephone operating 

revenues. 
President Gifford’s semi-annual  state- 
ment reports a_ reduction of expenses 


amounting to 1%4 millions, and a net income 


of over 89 millions, which is equal to 


$4.89 per share for the six months, or 39 


cents more than dividend requirements. 


first six months last 
year was $81,796,812, 
or $5.72 a share on 
a smaller amount of 
stock outstanding. During the first half 
of the present year the Bell System had a 
100,000 telephones, which is 


about two-thirds of 1 per cent of the total 


net loss of 
number of stations in service. 
Since January 1, American Telephone 
has added 33,000 stockholders, the list now 


numbering close to 600,000. 


Telephone Psychology. 


Press comments in hot weather follow 


the fashion of summer clothing, and are 
inclined to be light and airy. The dog 
days seem to inspire strange discussions. 
There is a tradition around newspaper of- 
fices that when the temperature is high it 
is wise to feed the public light, frothy 
reading matter—probably in line with the 
theory that in hot weather the human sys 
tem doesn’t crave heavy nourishment. 
Among the subjects of this characte: 
found in the papers lately is one relating 
to the use of the telephone. It seems thar 


a European psychologist has discovered 
that most persons can telephone more eas 
ily if they have a pencil in hand and us 
it in a careless, haphazard way while talk 
ing over the wire. His idea is that any- 
thing that keeps the hand or eye distracted 
without consciously using the brain, is a 
real aid to effective telephoning. 
*K ” < * 


The walls of any telephone booth testify 
to the fact there is something in the theory, 


for they are usually covered with figures, 
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scribbling and crude drawings aimlessly 
made while the telephone conversation is 
in progress. 

Some Washington sleuth has unearthed 
the more or less important information 
that President Hoover is given to drawing 
circles and geometric designs while he is 
at the telephone, and that he invariably 
has a pencil in his hand which he uses to 
fill countless memorandum sheets. 

Some day these souvenirs may find a 
place in the collections of antiquaries who 
make a hobby of historical objects. Judg- 
ing from the amount of telephoning the 
President has been doing of late, in con- 
nection with the war debt moratorium, 
there should be no lack of such examples 
of his free hand drawing. 

* k ok x 
Under the title, “An Aid In Telephon- 


ing,” an editorial in the New York Times 


Says: 


“To people who have difficulty in hearing 
or making themselves heard over the tele- 


phone, an English psychologist recom- 


TELEPHONY 
mends scribbling meanwhile. Let them 
pick up the receiver in one hand, a pencil 
in the other, and scrawl fantastic figures, 
draw caricatures, devise limericks, or play 
‘noughts and crosses’ with themselves. Any 
scribbling is right which provides the 
hands and eyes with something to do with- 
out distracting the brain. 

For nervous or highly-strung individuals 
this is particularly helpful The feeling of 
strain and awkwardness is relieved. It is 
the same principle which enables many to 
work better while listening to music and 
makes women enjoy talking while knitting. 

President Hoover discovered for himself 
the benefits of telephone scribbling. He 
goes in for geometric loops and whorls. It 
would be interesting to know what came 
from his pencil while he talked to Paris 
about the debt plan. 

Americans, with their supposed passion 
for efficiency, would be inclined to make 
the right hand do useful work. One might 
total up the petty cash or go over the 
household accounts while phoning. A be'ter 
plan might be to write out the message 
while waiting for the call to go through. 
Then if the line were busy, or the waiting 
time too long, the message could go by 
mail.” 
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Under the terms of the old franchise the 
Chicago city hall got its telephone service 
free, and the number of calls was in the 
neighborhood of 5,000,000 a year. The new 
ordinance provides that the city pay $85,000 
a year for 4,250,000 calls. Because of the 
wave of economy which is sweeping over 
the politicians—due largely to a taxpayers’ 
strike—the mayor says this limit must not 
be exceeded. 

This means cutting out 750,000 calls, and 
official word has gone out that city hall tel- 
éphones can be used only for city business 
and “the most urgent personal calls.” 

All of this, of course, is silly bunk. 
Everybody knows there are a_ thousand 
more important ways to save money if the 
city hall politicians really wanted to protect 
the taxpayers’ interests. The typical polit- 
ical way to economize would be to hire an 
army of messengers and buy them all auto- 
mobiles in order to obviate the use of tele- 
phone service altogether. Five million calls 
a year, however, shows how vital the tele- 


phone is to a modern city in these times. 


Teaching Toll in the Small Centers 


Importance of Proper Training of Toll Operators for Small Centers as Well as 
Large—Method of Training Which Is Producing Operators Completing 95 Per 
Cent of All Calls Filed Each Month—Toll Reserve Essential to Successful Center 


By Anna Hammen, 


Chief Operator, Northwestern Illinois Utilities, Savanna, Ill. 


In the small office it is oftentimes a real 
problem to train competent toll operators, 
although it is just as necessary to have 
intelligent and efficient toll service in small- 
er communities as it is in the larger ones. 

There are chief operators in hundreds of 
small toll centers, located in various parts 
of the country, who must cope with the 
problem of training toll operators to give 
swift, accurate, and friendly toll service, 
who, themselves, have had _ little 
training for this work. The success or 
failure of these chief operators determines, 
to a large extent, the type of service that 
is rendered by that office. 

Completed toll tickets in any company 
represent revenue earned for that company, 
while uncompleted tickets represent loss. 
We can readily see how necessary it is to 
complete as high a percentage of calls filed 
as possible. Hence if we are to have a 
maximum money return from the number 
of calls filed, we must have an efficient toll 
force, trained to meet the demands of the 
public at all times. 

If we were suddenly transferred to a 
large exchange, | wonder how many of us 
could, after a brief period of readjustment, 


or no 


go on with the work and satisfy trained 
instructors as to our ability? If you are 
a chief operator, you may say that it is 
hardly to be expected that these operators 
will be as efficient as their city sisters, since 
they did not receive their instruction under 
specially-trained toll and voice instructors. 
That may be true. You can, however, 
achieve remarkable results through a sys- 
tematic course of study. Every toll center 
has a chief operator and is equipped with 
several toll training books. If the two are 
combined for the benefit of the student, 
there is no reason why a good, sound toll 
education can not be acquired in any office. 

First of all, I want to emphasize the im- 
portance of having a well-trained and 
progressive chief operator who under- 
stands thoroughly her own work—one who 
will not let herself get in a rut and one 
who can be depended upon to encourage 
and pass*’on knowledge to her students. We 
can not expect toll operators to be efficient 
if the chief operator herself does not under- 
stand her work, or if she does not put into 
effect any practice which she knows will 
be of benefit to the company. Knowledge, 
unless used, is of no value to any company. 


Since the method of training toll stu- 
dents is left to her, methods may vary to 
a considerable extent. For the benefit of 
those chief operators who do not know just 
how or where to begin, may I outline very 
briefly one method of toll training that is 
thorough and yet proves interesting to the 
student ? 

One Method of Training Toll Operators. 

Before any training should be given, it 
is of utmost importance to get the interest 
of your student in the new phase of the 
work. Tell her something of its impor- 
tance and gradually lead up to its prac- 
tical side. Explain every part of the toll 
equipment and how it is used in order to 
familiarize the student operator with it. 

Emphasize the impor‘ance of plain and 
legible writing, good enunciation, 
centration, the unpleasantness of errors, 
and the necessity of cultivating a pleasing 
voice. 


con- 


All these things are necessary if 
we wish to serve both our subscribers and 
company satisfactorily. 

Explain, also, very simply and briefly, 
how calls are handled, covering such sub- 
jects as toll centers, tributaries, various 


classes of calls, etc. We must be careful, 
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however, not to confuse the student but 
merely give her a general idea of how calls 
are completed. 

The student’s time should be divided into 
two periods, one for study and the other 
for practical work. In the beginning, the 
student needs to spend most of her time 
in the study period, but as she progresses 
the period devoted to practical work can 
be lengthened. 

Begin the period allotted to study with 
Lesson 1 of the “Combined Line and 
Recording” textbook. This lesson, which 
deals with passing and repeating numbers, 
should be thoroughly studied with the chief 
operator acting as instructor. After the 
student has had verbal drills on repeating 
numbers, she may prepare on the back of 
a toll ticket a sample of various numbers 
contained in the lesson, underlining the 
digit on which a slight emphasis is used. 

The student should now be assigned some 
practical work, consisting only of complet- 
ing inward connections. The following day 
thoroughly review the first lesson. Then 
begin Lesson 2, and, if the time permits, 
Lesson 3 on “Recording Calls.” After a 
thorough study of these lessons, the stu- 
dent may be given drills on recording calls, 
the chief operator acting as the subscriber, 
the operator recording the call filed. 

On lessons’ in which the student studies 
the actual completion of calls, it is a won- 
derful help to have the student write, on 
the back of the recorded ticket, every step 
and phrase used in the completion of this 
call. This ticket, which should contain in 
condensed form the entire contents of the 
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Ticket Made Out by Operator on Lesson 9, Built-Up Circuit Calis—Steps Taken and 
Phrases Used Are Recorded on Reverse of Ticket. 


lesson, is then corrected by the chief op- 
erator in ink and returned to the student 
for further study. 

In preparing these lesson reports, the 
student should prepare only one ticket a 
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Student Is Given Drills on Recording Calls, Chief Operator Acting as Subscriber—Ticket 


for Lesson 4, Completing Direct Circuit S. S. Calls, with Steps Recorded on Reverse Side. 


day until her ability increases. Then she 
may make two. Of course, it is possible to 
complete the textbook in a much shorter 
time, but it is wiser to progress slower to 
give the student an opportunity to put 


practical use the training she has received. 


into 


Review Lesson Thoroughly. 

Each day, every lesson previously prepared 
in ticket form is reviewed thoroughly, from 
the first lesson, 
Verbal drills should also be given on each 
ticket, the chief 
scriber, intermediate and terminating offices, 
and called 
the constant reviewing 


before a new one is started. 


operator acting as sub- 


subscriber. Much depends on 


of these lessons to 


reimpress upon the student’s mind each 


phrase used, so that her work from the 


first may be correc‘. Such a student needs 
little correction when she has advanced to 
toll operator. 

Other drills, 


which should be given early in the training, 


very beneficial some of 


are stamping start of conversation, secur- 
ing coin deposits, overlapping operations, 
routing and rating tickets—especially A. T. 
& t. 


mission reports. 


trafic—and making out poor trans- 
These drills play an im- 
portant part in the development of a good 
toll operator. 

The chief 
topics in the toll operating practice, 


operator should also assign 


or she 


may give the student instructive articles 


lessons, have 


for the 


to read. In assigning these 
them a continuation of the 
day as nearly as possible. 
studying lessons on multi-switch, 
“Multi-Switch Calls” 


lesson 
For example, in 
assign 


toll 


section in the 
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operating practice; lessons on collect calls, 
assign “Collect Calls” section in this text- 
book. In this way, students have all the 
information given on each subject. 

Every toll student asks questions, and 
the wise chief operator will encourage the 
intermediate student to find the answers to 
her own problems in these textbooks. If 
time permits, it is a wonderful help to ask 
the student a question on some phase of the 
work that she is not so familiar with, and 
have her find the answer in the toll text- 
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books. If she knows where to find the 
solution to her own problems, she will con- 
sult these books more often in her work. 

During this period in her training, her 
switchboard practice may be under the 
supervision of an experienced toll operator 
who will act as a junior supervisor. You 
may be surprised at the interest and help 
both will receive at this increase in respon- 
sibility. Then, too, this gives the chief 
operator additional time to devote to her 
many other duties. 














we like to think of it like that. 


things. 


life. 
back out of the way, undeveloped. 
companionship of her Mary self. 





cheated. 


sisters, Martha and Ma 


unnecessary deprivation. 


MARY AND MARTHA 
By Miss Anne Barnes, 


Traveling Chief Operator, lowa Independent Telephone Association, | 
Des Moines, lowa 


All human beings have two selves, each dependent upon the other if life is 
to be well worth living. One is our Mary self and the other our Martha self. 
Perhaps, in the Garden of Eden we had only the Mary self, out when we | 
were obliged to earn our bread by the sweat of the brow, the Martha self | 
was added to us. By the same token, when we no longer need the Martha self, | 
it will drop away and the Mary self will be complete in itself again. Anyway, 


Our Mary self yearns for things of beauty which are not acquired by 
actual manual or mind labor; things which can be neither bought nor sold; | 
lost nor stolen; things which make our heartstrings throb, when we think 
of them or our memories live them over again and again, even though we 
can never be quite oblivious of our Martha self, or walk alone with eyes 
uplifted away from and beyond labor. 

Beside our Mary self walks our Martha self, her eyes lowered upon the 
path of duty, for she must earn the wherewithal that keeps the kettle boiling, 
and provide also for such other things she needs in order to live—material 


She makes her Martha self paramount; keeps her Mary self crowded 
She finds too little time to enjoy the 
If misfortune deprives her Martha self of 
the material things she has made foremost in life, she thinks she has been 
Even though misfortune does not take away the material things, if she 
gets little else out of life, I wonder. if it has been worth the trouble, don’t you? 

I read a very inte esting story about two sisters who were left quite a 
fortune which was equ 'ly divided between them. 


, ‘ , , ’ 
Sometimes she frets and worries for more and better material things in | 
| 

| 


They were decidedly different from each other in 
their tastes, hopes and desires, so much so that they decided to go their own 
ways, live their lives as suited them best. 
Mary had always yearned to travel. 
visit art galleries, beautiful old churches, etc. 
to the brim with the things that meant far more than money to her. 
so much more that she spent her whole fortune, not for material things which 
could satisfy the flesh only, but rather for priceless experiences, and fine con- 
tacts with cultured men and women, all made possible by extensive travel. 

When the rising young doctor in the home town, who had courted both | 
of the sisters in the old days, saw her after her long absence, although she | 
came home empty-handed, he loved her at once, because she was so much | 
broader-minded than any other girl he had ever met. 
spent a fortune in much the same manner as she had. 
for the part of the story that has to do with Mary. 
and the doctor lived happily forever after. 

Martha continued living on in the old home place after Mary went away. 
In a few years she doubled her fortune by careful investments and much 
I think Mary chose the better part, don’t you? 


“Always there must be two of us; 
One seeking after beauty, 

And one who walks with lowered eyes 
Upon the path of duty. 


We will call these two 


She wanted to go into far countries, 
And so she filled her life 
Indeed, 


In fact, he had once 

A very happy ending 
We might safely say she | 

Don’t you think so? | 


” 


—Virginia McCormick. 
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Special training should also be given on 
handling delayed calls. Every one of us 
should be reluctant to cancel any delayed 
call. If the calling subscriber does not give 
you permission to keep trying his call, sug- 
gest to him that he try it later. Encourage 
operators to inspect the delayed calls sev- 
eral times a day to determine if any of 
them may be completed. We are not only 
serving ourselves, but we are also serving 
that particular subscriber by so doing. 

In offices where both inward and out- 
ward calls are handled at each position, 
divide the cords into two groups, the five 
nearest the calculagraph to be used on out- 
ward connections, the remaining five on in- 
ward connections. In this way there is 
never any doubt as to which call is being 
timed, since the ticket in the spiral corre- 
sponds with the cord used on this con- 
nection. 


CLR Handling of Tributary Calls. 

If you are one of the toll centers that 
have not yet started CLR handling of trib- 
utary calls, by all means work out a 
method with your tributary office so that 
every subscriber may have the benefits of 
this splendid service. It can be just as 
effective from the tributary office as from 
the toll center if handled in this manner: 

The tributary operator records the call in 
the usual way except that, instead of dis- 
missing the calling party, she holds him on 
the line, rings her toll center, and says: 
“Ticket holding.” The toll center, hearing 
this, knows that the calling party is on the 
line, quickly records the call, and says to 
the subscriber: “Thank you. Will you hold 
the line, Mr. Smith?” 

If at first only a few calls are passed 
CLR, encourage them to do so in this way: 
After the operator has recorded the ticket, 
and she finds that it is one that can be com- 
pleted without delay, ask the tributary 
operator to ring the calling subscriber and 
say, “On your call to Chicago, will you 
hold the line, please?” and complete as 
usual. After your tributaries and their sub- 
scribers get accustomed to this new method, 
you will find that they will prefer having 
their calls handled in this manner. 

Toll lines are built and maintained at a 
great expense to the company, and, since 
time on these circuits is all we have to 
sell, every effort should be made to con- 
serve it. This can be accomplished first by 
completing as many calls as possible on the 
first attempt; second, by handling as many 
calls as possible CLR; third, by the 
prompt building up and clearance of all toll 
circuits; and, fourth, by answering inward 
signals and recalls promptly. This means 
that every office should be alert and read) 
to render any assistance, whether an out- 
ward, inward, or through connections. 

Problems that are hard to solve come up 
at times in every office. Make a note of 
any difficulty you may have, and secure the 
advice of the trained traffic supervisor who 
is sent to your office for this purpose. This 
instructor, in going from one office to an 
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other, gets many splendid ideas which may 
prove helpful to you. Then, after receiving 
her advice, it is effort wasted unless you 
put it into effect. 

Many offices have pay stations where 
subscribers may personally place their calls 
with the toll operator. Here is an oppor- 
tunity to make a good impression upon 
him by greeting him with a smile and a 
pleasant “May I help you?” 

Before any change or correction is 
placed in the instruction books, have each 
toll operator and student study the new 
material. If the change concerns routes 
or rates, remember to post them at the 
switchboard. 

To aid the commercial department in 
sending out collect calls, may I suggest 
that the chief operator encircle the word 
“Col” in red on all tickets to be mailed 
out of the office. In the same way, the 
“T” at the top of a two ticket call may be 
changed to a red “T.” All tickets with 
the word “Col” encircled in red are mailed 
out of the office. All tickets with a red 
“T” are kept in the originating office. You 
will find that your commercial department 
will appreciate having you designate how 
tickets are to be disposed of. 

To be a successful toll center, I believe 
you should train operators for toll all of 
the time. The more toll operators you 
have in your office, the better prepared you 
are for an emergency. Perhaps there is a 
period during the day when traffic is light. 
This will give you an opportunity to start 
training reserve operators. Don’t wait for 
a vacancy ; prepare for it. 

Remember, too, to give students en- 
couragement all through this trying period 
of training. Do not let them underestimate 
their ability, for they need to develop self- 
confidence before they can become success- 
ful operators. This is something that does 
not come suddenly, but must be developed 
from the first day of training. If students 
have a tendency to worry unduly over 
their mistakes, it would be wise to impress 
upon them that they must not think of the 
things they have done wrong, but should 
remember the things they have done right. 

Every office should prepare a_ report, 
showing the number of calls filed and com- 
pleted, and the percentage of calls com- 
pleted. There are forms made especially 
for this purpose, which, when properly 
filled out, will give you definite information 
on what your toll force is accomplishing. 
lf your-office is not completing its average 
quota of calls, a thorough study of this 
chart and the delayed calls will give you 
hints to follow in raising the percentage of 
calls completed. 

There may be other and better methods 
cf training toll operators in the smaller 
toll center, but since this method is pro- 
ducing in our office operators who are com- 
pleting 95 per cent of all calls filed each 
nonth, we feel that it has accomplished its 
purpose of giving satisfying service to the 
public and to the company who employs us. 
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After Study and Drill on Lesson 16, Wh Reports, the Student Operators Made Out This 
Ticket, Indicating the Steps Taken and Phrases Used. 


What Operators Want to Know 


Outstanding Characteristics of Question and Answer Series: 
Questions Recently Asked Concerning Present-Day Operat- 
ing Conditions—Can You Answer Correctly?—Fifth Group 


By Mrs. Mayme Workman, 
Trafic Supervisor, Illinois Telephone Association, Springfield, Il. 


Remember how many questions we asked 
when we were youngsters? We were just 
chuck full of them. We kept dad and 
mother busy from early morning until bed 
time, answering our many questions. But 
as we grew older we asked fewer and 
fewer questions, and when we became men 
and women we became very timid about 
asking questions. Very often we would like 
to know more about a subject or condition, 
but we hesitate to ask, thinking someone 
might criticize us for our lack of 
knowledge. 

With this thought in mind, arrange- 
ments were made in the Illinois traffic 
schools to have questions submitted with- 
out anyone knowing who asked the ques- 
tion. Each girl in attendance was pre- 
sented with a card upon which she was 
asked to write’ any question or questions 
she would like to have answered. 

The cards were collected just before the 
close of the morning session. At the open- 
ing ot the afternoon session the questions 
were read, answered and discussed. This 
procedure enabled every girl in attendance 
to find out what she wanted to know, with- 
out any embarrassment to her. 

One of the outstanding characteristics of 


this series of traffic questions and answers 

which make the information doubly valua- 

ble is that all questions have been asked 
recently and are, therefore, representative 
of present-day conditions. 
questions 
problems. 

If you have not been following this fea- 
ture in TELEPHONY, start today and I am 
sure you will find the questions 
answers interesting and instructive. 

See how many of the questions you can 
answer without referring to the answers 
appearing on another page. If you are 
doubtful, refer to the answers and see if 
you are right. 

Questions from Illinois Operators. 

1. What is the first “da” report on a local 
call and when is it given? 

2. On CLR calls, when you ask a sub- 
scriber to hold the line and he hangs 
up and you get the call through in 
three minutes, is it counted CLR? 

3. In making an appointment call, how is 
it shown on the ticket? 

4. What is a terminal repeater? 

How often should peg count be taken? 

For answers to these questions from real 

Illinois operators, turn to page 19. 
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Saved Disconnects and Net Station Gains 


Need for Vigorous Effort to Save 30 to 40 Per Cent of Disconnects—Regard 
Order as Service Complaint and Speedily Improve Transmission — Paper 
Prepared for 1931 Spring District Meetings of Kansas’ Telephone Association 
By H. N. Faris, 


Telcphone Consultant and Technical Engineer, United Telephone Co., Abilene, Kans. 


The old saying that “a bird in the hand 
is worth two in the bush” is nowhere more 
applicable than in telephone sales work, and 
the purpose of this paper is to stress the 
importance of “saved disconnects” as a 
means to securing a proper net station gain. 

It is, of course, recognized that a cer- 
tain number of disconnects is unavoidable. 
When an aged widow finally has to give 
up housekeeping and go to one of her 
children, or when her children come to live 
with her, there is a net loss of one home 
and of one residence telephone which must 
be replaced by a newly-established home 
(following a wedding), for so the world 
wags. 

But when the inexperienced couple over- 
spend their earnings, get caught by the lure 
of installment buying and, in their des- 
perate efforts to lighten their load, decide 
they can “borrow” their telephone service, 
it is a challenge to us to show them the 
error of their intention. 

Failing in this we do not wholly deprive 
them of telephone service but we entail 
financial loss to ourselves and, at the cost 
of their self-respect, we add them to the 
army of service borrowers or rather 
“moochers” which can become a millstone 
about the neck of the small exchange. 

Every take-out order requires investiga- 
tion. If there be a good and sufficient 
reason for the “out,” it will usually appear 
at once and no time will be wasted. But 
in all cases we should make sure it is im- 
possible to save the disconnect and not 
merely improbable that we can do so. 

First of all, let us make sure that service 
and transmission for this station is up to 
par. In spite of routine tests had condi- 
tions will sometimes get by and patrons 
fail to complain of troubles, such as “fro- 
zen” receiver diaphrams, until the result- 
ing poor service influences their wavering 
decision to discontinue. 

Investigate Every Out Order. 

So on all out orders investigate immedi- 
a ely for proper line conductivity and good 
transmission, receiving, and signaling. If 
the service can be improved by a new 
transmitter or receiver, or by new dry cells, 
by all means make such improvement. And 
after surprising the patron with the in- 
creased efficiency of the telephone, be ex- 
tremely regretful that he did not complain 
sooner. In many cases disconnect orders 
on bad condition telephones can be changed 
into mere service complaints by promptly 
repairing or replacing the telephone. 


Also try to learn the particular parties 
with whom the patron has had transmis- 
sion trouble and lose no time investigating 
service conditions at such stations. After 
proper adjustments, call the first party 
from such complained of station and, after 
finding conditions all right, have the two 
parties talk to each other while you are 
busy collecting your tools. At the same 
time observe the talking party’s telephone 
habits for possible causes of poor trans- 
mission. In this manner a second discon- 
nect order may often be avoided. 

Disconnects are just as contagious as 
new installations and should be so trea‘ed. 
A party who disconnects is not likely to 
admit to his friends that he did so from 
poverty. Unless his service has _ been 
criticism-proof, he is more than likely to 
speak disparagingly of it in connection 
with the rates charged. Such an idea that 
the service is not worth the hard-earned 
dollars charged for it may influence his 
friend also toward the disconnect idea. So 
in times of slack employment and financial 
distress, it is especially important to keep 
our service as nearly criticism-proof as 
possible. 


Save Disconnects by Improved Service. 

Where disconnects can be saved by 
prompt improvement in transmission and 
by giving the patron a new idea of the 
scope and usefulness of his telephone, it is 
usually up to the plant man who restores 
or improves the service to get the patron 
to realize that the company is regarding 
the disconnect order as a service complaint 
so that after a few days’ use of the im- 
proved service the patron will not renew 
his out order. 

It is not always advisable to ask the 
patron to cancel his out order at the time 
his service is improved as he may refuse 
to withdraw it at once, whereas an 
assumed withdrawal will often result in 
his continued use of the improved service. 

The foregoing is not to be taken as an 
assumption that poor service is the only 
source of out orders. In metallic common 
battery plants it should be almost negligible. 
Yet this very lack of battery replacements 
discourages periodic inspection of the sub- 
scriber’s station equipment, making such an 
inspection imperative on each out order. 

In ground return magneto plan‘s, the 
chances of temporary poor service at the 
time the disconnect order is given are so 
great as to likewise call for complete in- 
vestigation, since it is a common experience 
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to discover too late that disconnected tele- 
phones have had chronic ailments 
years. 


for 


Where Service Is Criticism Proof. 

But in the large majority of out orders 
we believe the service will be found fully 
commercial and not deserving of criticism. 
In such case we cannot take the blame fora 
patron’s decision and through prompt serv- 
ice improvement turn his out order into a 
service complaint. To save a disconnect 
where the service has been criticism-proof 
is more difficult, but in many cases it can 
be done and the employe saving such a dis- 
connect is deserving of even greater credit. 

When disconnect orders are given from 
the telephone ordered out, the efficiency of 
transmission should be noted by the em- 
ploye taking the order. But it is not ad- 
visable to aSk the patron how he hears you 
at that time and in most cases the best 
answer to give is,” “Thank you, we'll see 
about it,” and report the matter to the 
manager or the plant department. 

After the service has been found satis-. 
factory, it is up to each exchange manager 
to determine whether the sales effort to 
save the disconnect should be made by the 
plant man who finds the service O. K. or 
by someone who has possibly developed 
greater proficiency in sales work. 

Often, in the larger exchanges, plant 
employes can be developed into efficien‘ 
salesmen by having a good disconnect 
saver from the commercial department ac- 
company them on _ service 
following disconnect orders. 


investigations 


In any event, the salesmen must acquire 
information in advance as to the probable 
real cause of the disconnect order so as to 
present effectively every logical reason as 
to why the service should be _ retained. 
When the matter is to be settled by the 
husband, whose constancy of employment 
is unknown, needed information can ofter 
be secured from his family if the equip- 
ment inspection call be made in his absence 
and a well planned interview had later. 

The principal reasons why service should 
be retained do not differ materially from 
those which should be given when selling 
a party without service. Just as the latte 
does not realize what he is missing, so th 
party wanting to disconnect does not realiz: 
how he will miss the telephone and an) 
references to those who have found 1! 
necessary to reinstall may be freely given 

In addition to the stock reasons of pri 
tection in emergencies, etc., we now hav: 
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more occasion than formerly to stress the 
economic value of telephone service. If 
the party wanting to discontinue - still 
operates his car, it is proper to observe 
that local telephone service is there for 
him to use in unlimited quantities and that 
it costs but a few cents per day instead of 
a few cents per mile. 
Avoids Unnecessary Motor Trips. 

We believe such actual comparisons are 
particularly necessary in the case of small 
magneto exchanges where both city and 
rural residences are perhaps securing 
ground return service at $1.50 per month. 
In such a case it becomes necessary to get 
the “can’t afford it,’ wavering patron to 
realize that he will not better his condi- 
tion by passing up telephone service at 
five cents per day and increasing the use 
of his car at five cents per mile. 

Such patrons must be brought to realize 
that it is not the telephone costing $1.50 
per month but the excess use of the car 
costing $1.50 per hour, in addition to driv- 
ing time, that is the real cause of his 
trouble. 

As unnecessary driving brings no real or 
lasting benefit to the car dealer, the tire 
man or the filling station, no apologies are 
necessary for calling attention to this evil 
for defensive rather than 
purposes. 

By the liberal use of telephone service 
futile trips can be avoided and car mileage 
reduced enough to more than pay the bill, 
not to mention the saving in time and 
human wear-and-tear which is even more 
impor‘tant. 

For those discontinuing because of un- 
employment, stress the fact that in secur- 
ing temporary employment, to fill in and 
as a leader to something permanent, their 
telephone will be almost necessary. While 
they can arrange for “out” calls, lack of 
listing in the directory may prove fatal 
when opportunity is ready to knock at their 
telephone door. 

Try to ascertain a number of instances 
where employment has come to others 
through having retained their service, bear- 
ing always in mind that example is more 
persuasive than precept. 

Where party-line service is available, 
never let a patron discontinue individual 
line service without urging him to try out 
party-line service which will be found to 
fill his every need. 

In case of “leaving the city temporarily” 
explain: carefully the vacation rate as a 
means of saving the reinstallation charge. 
When it will be of value to the patron, 
do not fail to call to his attention the 
fact that during the time his vacation rate 
is in effect he can make arrangements for 
another telephone to receive his calls so 
that no important messages or business 
Opportunities may be missed. 

To attempt to list all reasons why dis- 
connects should not be made would only 
lengthen this paper unduly. You are all so 
well versed in these arguments that their 
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HOT WORK. 
By “Buck.” 

Oh, gosh! But ain't it hot? By 
Heck, I’m blisterin’ all over. The 
sweat is runnin’ down my neck. I 
wisht I was a rover! I'd rove to 
Greenland’s icy shore an’ find a ice- 
berg there, or maybe I'd git three or 
four, or maybe jes’ a pair would do, 
’an there I’d sit between those gol- 
durned cakes o’ ice. I think I’d then 
be feelin’ fit. Oh, boy! That would 
be nice! 

But I ain’t got the price to roam. 
I gotta stay an’ work an’ jes’ per- 
spire right here at home an’ make 
the ole job perk. 

Why! When I touch my desk, it 
feels jes’ like a oven. Heck! I’m 
too durn hot to eat my meals—they 
sizzle down my neck! 

I don’t see how these linemen stan’ 
the heat the way they do, fer they 
don’t have no ’lectric fan like folks 
like me an’ you. The sun beats down 
upon their dome as they skin up a 
pole. *T would make my mouth begin 
to foam, I’d wanta hunt a hole. 

But there they'll stick, day after 
day, a-fixin’ this an’ that. An’ to 
these lineman guys, I'll say, I'll shore 
take off my hat. 











repetition would be futile. The certain 
potent reasons applicable to each situation 
are the ones to be stressed and it is your 
job to so “get next” to each situation that 
proper and result-getting arguments may 
be used. 

Save Disconnects. 

Some companies which have coneen- 
trated on “saved disconnects” have found 
that between 30 and 40 per cent can be 
saved at much less expense and effort than 
the lost business can be replaced. 

Many of us have made enviable records 
for selling new business, and if we can 
now add to that the ability to save 30 to 
40 per cent of our out orders, many ex- 
changes heretofore able to barely hold their 
own will at once start showing net gains 
and increased operating profits. 
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Bring Outlying Parts of Canadian 
Province into Communication. 
Plans are being completed rapidly to 

bring the northern and northwestern sec- 
tions of Quebec province into speaking 
distance with other parts of Canada by 
wireless telephone. Primarily, these far- 
away districts of Canada’s largest province 
will be brought into radiotelephone com- 
munication with the provincial government 
departments in Quebec City, the capiral, 
most interested in their development. 

Already the Marconi company has made 
the preliminary move so that in sections 
between Quebec City and Lake St. John 
forestry engineers and forest rangers may 
communicate by wireless telephone in the 
event of urgent need or to send out suffi- 
cient warnings in case of fires. 

Nearly three years ago the Bell Tele- 
phone Co. of Canada, working in coopera- 
tion with various Independent telephone 
organizations in Quebec Province, estab- 
lished a pole line of telephone communica- 
tion from Quebec City through to Baie 
Saint Paul and thence to Chicoutimi on 
the upper reaches of the famed Saguenay. 








Answers to Traffic Questions Pre- 
sented on Page 17. 

1. If the called party does not answer 
within 30 seconds after the operator's 
acknowledgment of the call, say to the 
calling party, “I am trying to get them.” 
Continue ringing. If the called party 
has not answered at the end of two 
minutes, say, “They have not answered 
yet. Shall I keep on ringing?” If the 
calling party hangs up or indicates that 
he does not wish you to continue ring- 
ing, disconnect. If the calling party 
requests you to continue ringing, say, 
“All right, sir.” Continue ringing for 
an additional minute and then say, “I 
am sorry; they do not answer.” 

2 When we ask the calling party to hold 
the line and we pass the call without 
delay, it is considered that CLR service 
has been given on the call even though 
the calling party has hung up. 

3. We enter “apt.” and the time for which 
the appointment is made in the special 
instruction space on the face of the 
ticket. If the called party agrees to 
talk at that time, we enter, “wt (time)”’ 
encircled on the back of the ticket at 
the top. 

4. A terminal repeater is a device which 

is automatically inserted in a connection 

for the purpose of improving trans- 
mission, 

General Order 107 of the Illinois Com- 

merce Commission requires us to take a 

peg count at regular intervals of not 

more than 60 days. Larger offices 
should take peg counts more frequently. 

Peg count information is used for de- 

termining the force required for the 

present time and as a basis of making 
estimates to meet future requirements. 
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Here and There in Telephone Work 





P. B. X. Current Supply; Use of 
. Ampere-Hour Meters. 
By Joun A. BrackEN 

An instrument particularly useful for in- 
dicating the condition of charge or dis- 
charge of a P. B. X. storage battery is the 
ampere-hour meter, an instrument giving 
the total time summation of the amperes. 
Where the E. M. F. is practically constant, 
the electrical energy expended will be pro- 
portional to the ampere hours and the 
actual watt hours can be obtained by mul- 
tiplying the ampere hours and voltage. 

These instruments are used in direct cur- 
rent work, principally in connection with 
the operation of storage batteries. They 
are of the non-commutator type, and are 
similar in construction to ordinary watt- 

















Fig. 1. Relative Directions of Magnetic 
Flux and Electric Current with Resultant 
Motion of Ampere-Hour Meter. 


hour meters, with the exception that a per- 
manent magnet is used instead of an elec-- 
tromagnet, since a potential element is not 
required in an ampere-hour meter. 

The ampere-hour meter is an adaptation 
of the mercury motor, invented by Michael 
Faraday, a noted English scientist. A cop- 
per disk is floated in a pan of mercury, 
mechanically sealed, between the poles of 
a permanent magnet. As electric current is 
sent through the mercury and copper disk, 
the magnetic field set up is at right angles 
to that of the permanent magnet, and the 
effect is rotation. 

By the attachment of a pointer to the 
shaft of this motor through gears, which 
cause it to move opposite to the direction 
of the rotation of the disk, a means of 
measuring the electric current passing 
through the motor is obtained. Then by 
connecting a revolution counter to the 
motor a means is provided for recording 
the total quantity of electricity in ampere 
hours that is passed through the meter. 
The rate of electric current flow corre- 
sponds to the speed of the motor disk. 


The relative directions of the magnetic 
flux and the current of electricity, as well 
as the resultant motion of the ampere- 
hour meter, are shown in Fig. 1. Accord- 
ing to the laws of electromagnetic induc- 
tion, if an electric current carrying con- 
ductor cuts a magnetic field at right 
angles, a force is exerted upon the con- 
ductor tending to push it .at right angles, 
to both the electric current and the mag- 
netic flux, hence the copper disk of the 
ampere-hour meter revolves at a uniform 
rate of speed. The ampere-hour meter is 
connected in series with the charge and 
discharge of the storage battery in the 
same manner as ammeters. 


Owing to the ampere-hour meter motor 
being geared to the pointer moving across 
a scale calibrated in ampere hours, it, there- 
fore, permits direct reading of the quan- 
tity of electric current flowing during the 
discharge of the battery. 

To illustrate the utility of the ampere- 
hour meter in P. B. X. storage battery 
operation, assume a 50 A. H. battery which 
is being discharged through various P. B. 
X. switchboard circuits. The battery being 
fully charged to begin with, the meter 
pointer rests at zero on the scale, but as the 
discharge progresses the pointer gradually 
moves in a clockwise (to the right) 
direction. 

If it rests at the 30 division on the scale, 
it denotes that 20 A. H. of current have 
been taken from the battery which, of 
course, is not completely discharged. There- 
fore, during discharge of the battery the 
pointer of the ampere-hour meter moves 
from the zero position of the scale in a 
clockwise direction toward the full scale 
value; but when the battery is placed on 
charge, the pointer moves in a counter- 
clockwise (to the left) direction toward 
the zero position on the scale. 

As approximately 70 A. H. of current 
must be put into the battery in order that 
50 A. H. may be drawn from it, its effi- 
ciency being about 80 per cent, the meter 
is fitted with an automatic compensating 
device which causes the pointer to move 
that much slower over the scale when the 
battery is charging than when discharging 
so that the reading of the pointer always 
indicates the electrical energy actually 
available. 

The registering mechanism is so con- 
structed that the ampere hours can be read 
directly from a single dial. The ampere- 
hour meter is sometimes fitted with an 
automatic circuit-breaker which cuts off 
the charging current when the battery is 
fully charged. Ampere-hour meters are 
also used for the purpose of remotely con- 
trolling the charging of storage batteries 
insofar that it is arranged to automatically 
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disconnect the charging current by releas- 
ing the charging circuit-breaker when the 
meter indicates a complete charge in am- 
pere hours. 





“I Wonder Why” of an Observing 
Traveling Telephone Engineer. 
By Ray BLaIn 

I wonder why ladders have not been 
modernized along with other articles used 
in construction work? 

Ladders today are essentially the same 
as they were when first developed by the 
ancients. They furnish a means for us to 
elevate ourselves with very little chance to 
work with any degree of safety or com- 
fort after we do get to the desired point. 

More accidents are perhaps caused by 
ladders in the telephone field than by any 
other tool used. In many places where 
telephone men must work, the bottom of 
the ladder must rest on concrete—and lad- 
ders seem to slip on concrete like a sled 
down an icy hill. This feature generally 
makes it necessary for a second man to 
hold the bottom of the ladder. Then also 
ladders are entirely too heavy and cum- 
bersome to handle. 

I have often wondered why they were 
not made out of tubular steel of the type 
welded together as the construction of 
framework for certain airplane wings. 
These would be both strong and light and ° 
would not weaken with age as does the 
usual type of wooden ladder; neither 
would they be so heavy to handle. 

Long ladders are always hard to trans- 
port, and it seems no satisfactory means of 
joining them in short sections can be de- 
vised. Of course the extension ladder is 
satisfactory, but I mean one should be 
joined together in four to six-feet sections 
if there were some more satisfactory 
means of doing it. 

Ladders on trucks and operated by power 
as used by firemen are, of course, satisfac- 
tory but their weight and cost make them 
impossible for use in telephone work. Even 
so, some good ladder ideas for telephone 
work could be gained from different types 
used in fire fighting. 

Block cable construction in the down- 
town sections of most cities is quite popu- 
lar, and in the next few years is probably 
due to become more so. This is a cheap 
and efficient way to handle cable distribu- 
tion around buildings where the telephones 
are thick. 

It is always a mighty slow process to 
drill a row of holes along a wall from an 
ordinary ladder. A man will drill two or 
three holes at the most and then he musi 
get down, move his ladder, climb up and 
start all over again. The same proces: 
must again be gone through with when the 
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cable is being cleated up, except that two 
ladders, or in some cases three, must be 
used and moved repeatedly in the manner 
described. 

One can work on a ladder directly in 
front of him and at a correct level with 
comparative ease and safety; but if one has 
to reach to either side or higher he is 
placed in a terrible strain, subject to a fall 
with the usual result. 

We had a fairly large block cable job to 
build and decided that we could keep the 
labor cost down and at the same time com- 
plete the job quicker and with a better 
grade of workmanship if we constructed a 
tower arrangement with a platform about 
four feet by six feet, capable of being ad- 
justed to various heights so that the work- 
man would feel safe at all times and would 
be able to reach his work without being 
under a strain all the time. This 
machine was somewhat like an 
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tower again came into use in placing the 
cable, as there was ample room for two 
men to work on it and put the cable up 
straight with ease and dispatch. 

Cable splicing on block cable has always 
been a more or less difficult operation, for 
it is mighty difficult for a splicer to work 
from a ladder. Sometimes two ladders are 
used and a platform hung between them. 
This method is neither entirely satisfactory 
nor safe. A scaffold can be built up for 
the splicer to work from but this is a slow, 
difficult task, and it takes a lot of time and 
trouble to move it from one place to an- 
other. The platform on wheels is ideal for 
the splicer to work from and is easily and 
quickly moved from one job to another. 

Recently we have heard a lot about 


bends in aerial cable caused by the unequal 
expansion and contraction; in most cases, 
between steel mes- 
senger and the lead 


pared to the old method of ladders, hand 
hammer drilling, etc. 

It always pays to be up to date, and 
these new developments should be consid- 
ered by all wide-awake telephone companies, 


Canadian Telephone Man Devel- 
ops Sales Idea from “Talkie.” 
Prison riots and a current “talkie” based 

on a serious jail break in the United States 

may not mean much to the job of the aver- 
age telephone worker. But “Danny” Mc- 

Neill of Toronto, Ont., Can., decided that 

his sales ability for the Bell Telephone 

Co. of Canada might make some contribu- 

tion to Canada’s sustained reputation in 

avoiding such affairs. 

He talked telephone with the governor 
of Toronto’s “Big House”; pointed out 
new facilities that should make the prem- 
ises more “break-proof” and finally con- 
vinced the provincial government authori- 




















Scaffold of Type Generally Used by Cable Splicers on Block Cable; Dangerous and Slow to Erect—Workman on Ladder Tower Drilling 
Holes for Block Cable with Electric Drill—Ladder Lashed to Cable Near Platform to Hold Load of Splicer—Splicer Using Ladder Tower 


ancient feudal scaling tower with a modern 
application. 

It was built up from odds and ends and 
was lifted with a long lever and held in 
place by pins stuck in holes at each corner 
where the pipes attached to the platform 
slide into the ones mounted on the wheel 
base. The wheels were from an old motor- 
cycle and without tires. 

A better way to construct one would be 
to use good rubber tires and a crank and 
a worm gear to elevate or lower the plat- 
form. A brake, operated by the man on 
the platiorm to hold the tower firmly in 
position, would also be a useful appliance. 
We had no means of steering our tower, 
but I believe some such an arrangement 
should be devised so that it could be trailed 
behind a truck from one job to another. 

Crude as this tower was, we found that 
we could put up block cable much quicker, 
better and in more safety than we could 
possibly have done with the old ladder 
method. A man could drill eight to ten 
holes and then brace himself against the 
wall and roll the platform ahead until he 
cculd reach a similar number again. 

Drilling holes with this platform and an 
‘l-ctrically-operated hammer using star 
drills was a short and easy operation. The 
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to Splice Block Cable. 


sheath of the cable. The cable splicer’s 
platform, plus his weight, places an extra 
tension on the messenger. After the splice 
has been completed and the weight of the 
splicer and his tools removed, which re- 
moves the extra tension from the mes- 
senger, pressure is placed on the cable 
which tends to cause it to bend. This can 
be avoided by lashing a ladder to the mes- 
senger so that it will carry most of the 
extra weight. 

We found the tower excellent for splic- 
ing aerial cable; in fact, better than the 
lashed ladder method. The platform would 
carry all the weight of the splicer and his 
tools, and there was no danger of placing 
any extra weight on the messenger during 
splicing. It was only necessary to place a 
brace on one end of the platform to keep 
the messenger from swaying while the 
splice was being made. ; 

There are so many uses for such a tower 
arrangement around every telephone ex- 
change that I am wondering why some 
manufacturer does not undertake the con- 
struction of a properly designed tower, for 
I feel sure that it would find a ready sale. 

With the use of this tower, an electric 
hammer and the new type drive anchors, 
the placing of block cable is play com- 


ties that an extra switchboard, two more 
trunk lines and seven additional locals 
would give more up-to-date protection. 

Mr. McNeill is not entirely out of jail 
yet, although he’s still on the telephone 
payroll! He’s covering a follow-up for 
another trunk line! 





Telephone Man’s First Aid Train- 
ing Saves Boy’s Life. 

The quick action of E. R. Smith, acting 
manager of the Midway Telephone Co., 
Medford, Wis., resulted in saving the life 
of a young man recently. Harvey Mal- 
chow, 17 years old, was eating popcorn 
when a piece became lodged in his throat. 
He choked and strangled on the kernel, 
and soon entirely ceased to breathe. 

Bystanders endeavored to revive him 
without success. Mr. Smith, attracted by 
the crowd, applied methods of artificial 
respiration and revived the young man in 
about five minutes. 

Mr. Smith, employed in the installation 
department of the Automatic Electric Inc., 
St. Paul, Minn. has been temporarily 
loaned to the Midway Telephone Co., of 
Medford, Wis., to act as manager during 
the enforced absence of D. E. 
caused by failing health. 


Peterson 





Latest Telephone News From England 


Concentrated Efforts of Post Office to Improve the Telephone Situation in 
Great Britain Are Meeting With Success—Prominent Men in England Call 
Attention to Neglect of Rural Telephone Development Through Letter to Press 


By TELEPHONY’S Special London Correspondent 


It is officially announced that Great 
Britain’s telephones have passed the 2,000,- 
000 mark. 

To celebrate the achievement, one of the 
latest handset telephones, finished in old 
gold, has been presented to King George 
for use in Buckingham Palace. It bears 
a decorative plate, surmounted by a crown, 
and is inscribed, “This instrument, installed 
for His Majesty King George V, is the 
2,000,000th telephone connected with the 
Post Office system.” 

In spite of this achievement, the British 
press and public are not satisfied. The 
News-Chronicle, for instance, with a cir- 
culation of 1% million, points out that 
Great Britain should have at least 10,- 
000,000 telephones, and urges that the gov- 
ernment should take steps to make the 
public more conscious of the many ad- 
vantages which attend the telephone sub- 
scriber. 

The demand for speedier development 
has been fomented by the fact revealed in 
the American Telephone & Telegraph Co.’s 
statistics that two British dominions are 
ahead of Great Britain; Canada, which is 
second in the world’s list with 14.2 tele- 
phones per 100 of the population, and New 
Zealand which is third with 10 3. 

Increased Post Office Efficiency 

It can, however, be claimed for the 
British Post Office that within the present 
system of 2,000,000 telephones it is con- 
tinually improving in efficiency. Until re- 
cently it took 30 minutes to connect any 
one of the 23,163 telephones in Leeds with 
any one of the 712,493 telephones in Lon- 
don. The same call can now be made in 
15 minutes, a vitally important improve- 
ment in service in the case of urgent 
business calls. 

Invitations have been extended by the 
post office to telephone subscribers, and 
particularly to business representatives, to 
visit the exchange to see the telephone 
system actually at work. 

Another advance is the provision of a 
device which allows a subscriber to see 
recorded clearly in the centre of the dial 
the exchange and number he has dialed. 
Should the record show that he has made 
a mistake he can ring off before the call 
is actually put through, and so avoid pay- 
ing an unnecessary fee. 

Shadows of Dare-Devil Riders. 

Attention has recently been drawn to 
the fact that the huge crowds that watched 
the Tourist Trophy races in the Isle of 
Man, and the millions of newspaper read- 
ers who bought edition after edition to 
follow the progress of their favorites in 


the great motorcycle test, would have lost 
half of their enjoyment had it not been 
for the fact that one of the most elaborate 
telephone systems in the world linked point 
after point of the course to the central 
control station at the staring point. 

Without the telephone it would have 
been impossible to get details of the prog- 
ress of the race except when the riders 
passed the control station. At the starting 
point there was a control board marked 
with the various points on the course at 
which telephones were installed ; and along- 
side the board was a large-scale map on 
which the actual positions of these points 
were clearly indicated. 

As the competitors passed each of these 
points a message was sent through and, 
by means of a dial, the exact place of 
each competitor at that point was indi- 
cated on the board. 

The progress of any one rider in the 
race could, therefore, be followed as easily 
as though the race were being watched 
from the air. Word of any casualty or 
breakdown was sent to the right quarter 
as soon as the trouble was known at any 
telephone station along the course. 

Rural Telephone Neglect Charged. 

It is a notable feature of present tele- 
phone politics in Great Britain that every 
promise of progress made by the Post 
Office is generally concurrent with a fresh 
outburst of criticism from some influential 
section of public opinion. 

Thus no sooner had Britain’s 2,000,000th 
telephone been reached and definite plans 
for extensive development promulgated by 
the Postmaster-General, than a fresh at- 
tack was made on the latter’s department 
for its failure to cope with rural te’ephone 
neglect. 

The attack was by no means negligible, 
made as it was in the form of a letter 
to the press signed by such important 
public personalities as the Rt. Hon. Ian 
Macpherson, K. C., M. P., an ex-Secretary 
for Ireland, Sir Robert Hamilton, M. P., 
Oliver Baldwin, M. P., son of the ex- 
Prime Minister, Miss Megan and Major 
Gwilym Lloyd George, both Members of 
Parliament, Duncan Millar, K. C., M. P., 
and others. 

The main text of their appeal is summed 
up in the following excerpt: 

“We are of opinion that the lack of 
telephone facilities in rural areas 
contributory cause of: 

1. The high infantile mortality rate— 
in some rural areas reaching the disgrace- 
ful figure of 94 per 1,000—in areas which 
are cut off from speedy medical attention. 
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2. The marketing difficulties which are 
experienced by farmers of all kinds, and 
which add to agricultural troubles gener- 
ally. The great majority of farmers have 
no means of rapidly ascertaining the state 
cf the neighboring markets and are, there- 
fore, forced to gamble on their sales; 

3. The comparative ineffectiveness in 
rural and coast areas of the essential 
public services, such as the police, the fire 
brigade, ambulance corps, district nurse 
and lifeboat services ; 

4. The lamentable drift to the towns of 
people who are naturally tired of the lack 
ef urban facilities, and then consequent 
handicap upon business and social life.” 

This letter with its startling, but obvi- 
ously relevant conclusions was published 
with favorable comment in such leading 
British newspapers as the Daily Express, 
Manchester Guardian, Daily Sketch, Finan- 
cial News and Financial Times and has 
provoked a controversy which certainly 
focusses attention on the neglect of coun- 
tryside communications. 

Meeting of Canada Western Coun- 
ties Telephone Association. 

“T feel convinced that the telephone busi- 
ness will be the first to respond when the 
return to better times appears and when 
normal times appear on the horizon the 
telephone will be a barometer that will 
announce the glad tidings,” declared D. M. 
Johnston, Courtright, retiring president, in 
addressing the recent annual convention of 
the Western Counties Telephone Associa- 
tion at London, Ont., Can. 

Speakers during the sessions included 
G. H. Upshall, division plant superinten- 
dent of the Be!l Telephone Co. of Canada, 
London; T. R. Campbell of the Northern 
Electric Co., Montreal; W. Montgomery, 
manager of the Thamesville Telephone 
Co.; A. R. Chapman, manager of the 
Brooke Municipal System; H. E. Cohoon, 
of the Aylmer & Malahide Telephone Co., 
and S. S. McFarlane of Byron. 

The association members were gues‘s at 
lunch in the Hotel London of the Bell 
Telephone Co. of Canada, the Canadian 
National Carbon Co., Canadian Telephones 
& Supplies, the Northern Electric Co., the 
Stromberg-Carlson Telephone Mfg. Co., 
N. Slater Co. and the, Frost Steel & Wire 
Co. 

John Cousens, Belmont, Ont., was elected 





president. Other officers named are: A. F. 
Hess, Zurich, and James Calder, vice- 
presidents: Dr. W. Doan, Harrietsvill« 


treasurer; C. B. Adams and S. Adamson. 
auditors. 











The Financial Side of Companies 


Miscellaneous Items of Interest Regarding Financial Matters of Telephone 
Companies—New Securities Issued During Past Month—Figures From the 
Monthly Reports of Larger Companies to Interstate Commerce Commission 





Summary of A Company Reports 
Shows Increase in Income. 
The summary of monthly reports of 106 
class A telephone companies, each having 
annual operating excess of 
$250,000, as compiled recently by the Bu- 
reau of Statistics of the Interstate Com- 
merce Commission and presented on this 


revenues in 


page, shows total operating revenues ot 
$98,596,314 for the month of April, 1931. 
This represents a decrease of 1.7 per cent 
as compared with the operating revenues 
of $100,295,221 corresponding 
month of the preceding year. 

The operating expenses for April, 1931, 
totaled $64,739,123, a decrease of 4.1 
cent. 


for the 


per 
The operating income for the same 
period amounted to $24,769,507, an increase 
of 3.3 per cent. The ratio of expense to 
revenues was 65.66 per cent as compared 
with 67.32 in April, 1930. 

For the four months ended with April 
the summary shows to/al operating reve- 
nues of $389,200,380, a decrease of 1.1 per 
cent over the same period in 1930. OUper- 
ating expenses amounted to $258,766,004, 
a decrease of 3 per cent. The operating 
income for the four months’ period, $93,- 
984,551, represents an increase of 2.4 per 
cent over the corresponding period of the 
preceding year. The ratio of expenses to 
revenues was 66.49 as compared with 67.8 
for the first four months of 1930. 


On April 30, 1931, the class A compa- 
nies had in service a total of 17,151,726 
decrease of 10,473 instru- 
ments, or 0.1 per cent, over the preceding 
year. 

Complete data for the Ohio Cities Tele- 
phone Co. and the South East Public Ser- 
vice Corp. of Virginia were not available 
for inclusion in this report. 


telephones, a 





Earnings of A. T. & T. Co. for 
First Six Months of 1931. 

The earnings report of the American 
Telephone & Telegraph Co. for the six 
months ended June 30, 1931, as compiled 
recently by C. A. Heiss, comptroller, shows 
total earnings of $150,376,270 as compared 
with $144,604,616. Expenses including 
taxes amounted to $45,315,952 as compared 
with $45,878,099. The net income was 
$89,109,843, as compared with $81,796,812 
for the first months of 1930. This 
amounted to a net income of $4.89 per 
share as compared with $5.72 in 1930. 

President W. S. Gifford of the A. T. & 
T., in commenting upon the report, s‘ates 
that during the first six months of this 
year the Bell System lost about 100,000 
telephones, or two-thirds of one per cent 
of those in service. 


six 


The number of long 
distance calls showed a decrease of 3 per 
cent and the telephone revenues showed a 
decrease of 1 per cent 


from last year. 


The company now has approximately 
600,000 stockholders, an increase of 33,000 
since the first of the year, according to 
Mr. Gifford. 

The earnings reports for six months of 
1931 follows with comparative figures for 
the corresponding period in 1930: 


*Six *Six 
Months Ending Months Ending 
June 20, 1920, Jure 26, 1951. 
wn eeees $ 72.254,344.06 $ 79.214, 738.04 


Earnings: 
Dividends 


BUGORONE ccccccvce 3,403,109.23 13,993.661,18 
Telephone operat- 
ing revenues... 58,180,585.55 56,346,841.17 
Miscellaneous rev- 
CE evctecvcs TST 577.75 771,029.74 
Total ..........8144,604,616.39 $150,376,270.15 
Expenses’ including 
NN ena eae & 45. 878.099.45 45,515,.052.28 
Net earnings .. $8 98,726,516.94 $105,060,2317.85 
Deduct interest.... 16,929,704.34 15,959 473.93 
Tet SOS occcves $ 81,796,.812.60 $ 89,109,843.92 
Deduct dividends... 64,590,658.83 79, 882,086.50 


Balance 7,406,153.77 $ 9,227,757.42 
Net income per share. 


$5.72 $4.89 


*Subject to minor changes when 


final figures for 
June are available. 


Nebraska Companies File 


Financial Reports. 

The following 1930 financial reports of 
Nebraska telephone companies have been 
filed with Nebraska State Railway Com- 
mission : 

Stanton Telephone Co.: Fixed invest- 
ment, $62,329; total assets, $69,934; stock 
outstanding, $40,000; depreciation reserve, 


1930 





Items. 


Number of company stations in 


Miscellaneous 
Message tolls 
Miscellaneous toll line revenues 


exchange service 


All other maintenance 





i ee a aed Rass Cans ecvanerwss 
Revenues: 

Subscribers’ station revenues........... 

Public pay station revenues........... 


revenues... 


Sundry miscellaneous revenues........ 

Licensee revenue—CT........cccsccccces 

Licensee revenues—Dr.................. 
Telephone operating revenues....... 
Expenses: 

Depreciation of plant and equipment 








——_—————_-Month of April 
Increase or de- 
crease (*). 


service at 


Ratio, 

1921. 1930. Amount. Pct. 

ewe 17,151,726 17,162,199 *10,473 *0.1 
sen $69,647,294 $60,923,868 $ *276,574 *0.5 
panke 4,061,787 4,141,187 *79,400 *1.9 
907,788 296,415 11,373 1.3 


26,123,106 7 574,172 

4,017,624 4,045,728 
2,805,560 2,680,568 
1, 
Re 


*1,451,066 *5.3 
*28,104 *0.7 
124,992 


1.178.004 221,015 #43011 *3.5 








mete 1.144.849 187.732  *42:883 3.6 
ie $98,596,314 $100,295,221 *$1,698,907  *1.7 
rt 586 $15,778,025 $ 948,561 6.0 


16,467,294 *1,220,212 *7.4 





























RE EE Fara tedaktles bck cow hetienes cane 17,687,598 19,844,570 *2.156,977 *10.9 
Cs CUO, 65s csc saveenaeneseus abs K 9.394,070 *375,736 *4.0 
General and miscellaneous expenses......... 6,059,528 6,035,696 23,832 0.4 
Telephone operating expenses............... $64,739,123 $67,519,655 *$2,780,532 *4.1 
Net telephone operating revenues............ § $33,857,191 - $32,775,566 $1,081,625 3.3 
Otter Gperating TeVORMOS. . 2... cccccccscccece - a -_———_———_—_- -—— 

$ 3 77,832 $ 7a was 
Other operating expenses...............-.06. 55,087 866... 
Uncollectible operating revenues............ 762,808 *12,347 *1.6 
Operating income before deducting taxes.... $33,136,351 $32,035,503 $1,100,848 3.4 
Taxes assignable to operations............. 8,366,244 8,067,040 299,804 3.7 





—. ——For four 


months ended with April— 














Increase or de- 
crease (*). 

Ratio, 

1931. 1930. Amount. Pet. 
$241.038,406 $240,230,309 $ S08.097 0.3 
16,199,782 16,771.030 *661,248 *3.9 
3,605,341 3,604,353 988 eae 
101,109,810 106,013.185 *4,903,375 *4.6 
16.065.676 15,993,724 71,952 0.4 
11,134,329 10,624,194 510,135 4.8 
4,972,889 5,023,876 *50,987 *1.0 
4,835,853 4,886,650 *50,797 *1.0 
$389,200,380 $393,374,021 $*4,173,641 *1.1 
$ 66,683,127 $ 62,462,680 $ 4,220,447 6.8 
69,758,537 64,619,966  *3,881,429 *6.0 
71,387,205 79,180,919  *7,793,714 *9.8 
35,906.453 37,343,919 *1,437,466 *3.8 


24,050,682 23,101,995 948,687 4.1 


























$258,766,004 $266,709,479 *3.0 
$130,434,376 $126,664,542 3.0 
300,966 254,436 a 
209,729 190,393 a 
3,186,390 2,967,262 7.4 
$127,339,223 $123,761.323 $ 3,577,9°0 2.9 


33,354,672 31,987,871 1,366,801 4.3 











oo ee, eer $24,769,507 £23,968,463 $ 801,044 3.3 $ 93,984.551 $ 91,773,452 $ 2,211,099 2.4 
Ratio of expenses to revenues, per cent.... 65.6 67.32 "Ee «sss 66.49 67.80 *1.31 
Statistics Compiled from Arril Reports of 106 Class A Telephone Companies to the Interstate Commerce Commission. 





23 





24 


$26,905; surplus, $2,060; profit and loss, 
$812.94. Exchange revenues were $15,- 
492.60; toll revenues, $1,304.55; total 
revenues, $16,797.15. 

Expenses: Maintenance and deprecia- 
tion, $4,500; traffic, $3,209.83; commercial 
$4,501.54; total, $12,211.37; operating in- 
come, $4,585.78; miscellaneous income, 
$41.42; total $4,627.20; taxes paid, $614.26; 
dividends paid, $3,200; passed to surplus, 
$812.94. 

A. W. Forbes, president and manager, 
and H. D. Miller, secretary and treasurer, 
own the company, which operates 774 sta- 
tions at Stanton. This is a gain of five 
for the year. 

Wolbach Telephone Co.: Fixed invest- 
ments, $37,260; total assets, $44,765; stock 
outstanding, $25,100; bonds, $4,500; depre- 
ciation reserve, $15,398; surplus (red) 
$393.34; profit and loss (red), $190.24; 
exchange revenues were $5,626.75; toll 
revenues, $11.56; total revenues, $5,638.31. 

Expenses: Maintenance and deprecia- 
tion, $3,480; traffic, $1,095; commercial, 
$634.91; total expenses, $5,209.91; operat- 
ing income, $428.40; taxes paid, $38.60; in- 
terest paid, $580; deficit from operations, 
$190.20. 

The company, officered by Ole Christen- 
sen, president and manager ; Ann M. Chris- 
tensen, treasurer, and A. G. Nelson, sec- 
retary and vice-president, operates 347 
stations at Wolbach. 

Staplehurst Telephone Co.: Fixed in- 
vestments, $24,045; total assets, $30,144: 
stock outstanding, $9,550; depreciation re- 
serve, $13,740; surplus, $5,980.78; profit 
and loss (red), $236; exchange revenues, 
$4,388; toll revenues, $440.80; miscel- 
laneous revenues, $240; total revenues, 
$5,068.80. 

Expenses: Maintenance and deprecia- 
tion, $2,340; traffic, $1,354; commercial, 
$850; total expenses, $4,544; operating in- 
come, $524.80; taxes paid, $247.01; divi- 
dends paid, $513.75; deficit, $235.96. J. L. 
Jorgensen is president and treasurer of the 
company and L. B. Niemann, secretary. 
The company operates 287 stations at Sta- 
plehurst, a gain of three for the year. 


Kearney County Independent Telephone 
Co.: Fixed investments, $24,409; total 
assets, $28.992; stock outstanding, $13,520; 
depreciation reserve (red), $20; surplus, 
$11,441; profit and loss, $32.50; exchange 
revenues, $6,762.75; toll revenues, $191.15; 
miscellaneous revenues, $212; total rev- 
enues, $7,165.90. 

Expenses: Maintenance and depreciation, 
$276.44; traffic, $2,284.51; commercial, 
$744.23; total expenses, $5,205.18; operat 
. ing income, $1,960.72; taxes paid, $48.59; 
dividends paid, $1,339.20. 

Henry Youngson, Sr., is president; J. 
R. Barnes, secretary and treasurer, and 
Henry Youngson, Jr., manager. The com- 
pany operates a total of 452 stations, 297 
at Norman and 155 at Heartwell, a loss 
of seven for the year . 

Hooper (Neb.) Telephone Co. has a 
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fixed investment of $86,622; total assets, 
$100,106; stock outstanding, $35,262;. de- 
preciation reserve, $46,418; surplus, $16,- 
530; profit and loss, $1,650. Revenues: 
Exchange, $16,693.20; toll, $2,962.23; total 
revenues, $19,655.43. Expenses: Mainte- 
nance and depreciation, $7,596; traffic, $3,- 
150.10; commercial, $3,482.93; total ex- 
penses, $14,228.13; operating income, $5,- 
427.30; total net income, $5,700.38; taxes, 
$1,082.71; miscellaneous charges, $145.95; 
dividends paid, $2,821; passed to surplus, 
$1,650.64. 

The company operates 850 stations, a loss 
of seven for the year, with 689 at Hooper 
and 161 at Winslow. W. G. J. Dan is 
president; C. D. Phillips, vice-president ; 
N. E. Shaffer, secretary; J. H. Windhusen, 
treasurer, and M. E. Shipley, manager. 

Farmers Telephone Co., Newcastle, has 
fixed investment of $20,117; total assets, 
$23,193; stock outstanding, $15,550; depre- 
ciation reserve, $9,556; surplus (red), $7,- 
003; profit and loss, $4,769. Revenues: 
Exchange, $4,206.11; toll, $413.25; total 
revenues, $4,619.39. Expenses: Mainte- 
nance and depreciation, $1,732.08; traffic, 
$1,250; commercial, $1,045.98; total ex- 
penses, $4,028.06; net operating income, 
$591.33; taxes paid, $50.60; passed to sur- 
plus, $540.73. 

The company operates 238 stations at 
Newcastle, a loss of 29 for the year. A. M. 
Luebben is president; R. V. Sweet, secre- 
tary and treasurer, and Frank Patterson 
manager. 

Meadow Grove Telephone Co. reports: 
Fixed investment, $21,699; total assets, 
$21,999; stock outstanding, $5,000; depre- 
ciation reserve, $10,462; surplus (red), $2,- 
712; profit and loss (red), $1,009.93. Reve- 
nues: Exchange, $5,840.86; toll, $499.29; 
miscellaneous, $187.75; total revenues, $6,- 
527.90. Expenses: Maintenance and de- 
preciation, $2,840.53; traffic, $1,377.10; 
commercial, $2,143.73; total expenses, $6,- 
784.83. The company went into the red 
$256.93 in operating, paid $144 taxes and 
$600 interest, and had a deficit of $1,000.93 
on the year’s business. 

The company is one of a number owned 
by E. C. Hunt, of Blair, and operated by 
him. It serves 298 stations at Meadow 
Grove, a loss of 16 for the year. 

Kenesaw (Neb.) Telephone Co.: Fixed 
investment, $29,319; total assets, $32,928; 
stock outstanding, $13,425; depreciation re- 
serve, $9,499; surplus, $8,313. Revenues: 
Exchange, $6,116.25; toll, $550.33; total 
revenues, $6,666.58. Expenses: Mainte- 
nance and depreciation, $2,702.63; traffic, 
$1,303.19; commercial, $2,738.20; total ex- 
penses, $6,740.10; net income (red), $73.52; 
taxes paid, $244.45; interest, $34.85; deficit 
from operation, $352.82. 

The company operates 358 stations at 
Kenesaw, a loss of seven. The company 
is officered as follows: President, S. A. 
Westing ; vice-president and manager, E. D. 
Weeks; secretary and treasurer, Mrs. E. D. 
Weeks. 
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Leigh Independent Telephone Co. has 
a fixed investment of $23,006; total 
assets, $29,896; stock outstanding, $7,600; 
depreciation reserve, $8,573; surplus, $5,- 
222; profit and loss, $8,021. Revenues: 
Exchange, $8,520.33; toll, $653.90; miscel- 
laneous, $234.51; total revenues, $9,408.76. 
Expenses: Maintenance and depreciation, 
$2,400; traffic, $2,211.32; commercial, $2,- 
466.09; total expenses, $7,077.41; operating 
income, 2,331.35; total net income, $2,540; 
taxes paid, $97.54; passed to surplus, 
$2,357.06. 

The company operates 406 stations at 
Leigh, a gain of one. Louis Hahn is presi- 
dent and manager, Thomas Mortimer vice- 
president, Frank Franzen, secretary, and 
R. J. Sedlak, treasurer. 

Company at Redlands, Calif., Re- 
ports Small Increase in Earnings. 
The report of the Southwestern Home 

Telephone Co., of Redlands, Calif., to the 

California Railroad Commission shows 

operating revenues for 1930 to be $242,121, 

which is an increase of $4,843.50 over 

1929. 

Operating expenses, exclusive of taxes, 
were reported to be $161,284.50, leaving net 
operating revenues of $80,836.50 as com- 
pared with $74,826.50 for 1929, an increase 
of $16,010 for 1930. Deducting taxes 
charged to operation and uncollectible bills 
leaves a total operating income of 
$65,092.50. 

Adding non-operating income of $35.50 
makes a gross income of $65,128. Deduct- 
ing other miscellaneous expenses amount- 
ing to $48,380.50 leaves total net earnings 
of $16,747.50 as compared with $16,675 for 
1929, an increase of $72.50 over 1929. 
There were 84,23414 shares of common 
stock outstanding, par $1.00. 


Wisconsin Telephone Co. Shows 
Increase in May Over 1930. 

By continuing to keep operating expenses 
down, the Wisconsin Telephone Co. for 
the second time this year was able to show 
a monthly increase in net income, accord- 
ing to its May financial report. The in- 
crease for May was $18,285 in the net 
over May of last year, the net operating 
income after taxes being $287,589 as 
against $269,304 for May, 1930. 

Gross operating revenue of the company 
was $1,507,691 for May, or a decrease oi 
$51,719 compared with May last year. Op- 
erating expenses for the month were $1,- 
080,117, or $105,776 less than the same 
month a year ago. 

The company had a net gain of 87 tele- 
phones for May. 


1930 Report of Monrovia (Calif.) 
Telephone & Telegraph Co. 
The Monrovia Telephone & Telegraph 
Co., operating in Monrovia and vicinity, 
California, in its annual report for 1930 
to the California Railroad Commission re- 
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ports operating revenues to be $79,586.50 
as compared with $74,994.50 for 1929. Op- 
erating expenses, exclusive of taxes, were 
$50,011.50 which leaves net operating reve- 
nues of $29,575 as compared with $25,- 
937.50 for 1929. 

Taxes charged to operation and uncol- 
lectible bills amounted to $5,890, leaving 
an operating income of $23,685 as com- 
pared with $20,682.50 for 1929. Total de- 
ductions amounted to $10,240, leaving net 
earnings of $13,445 as compared with $12,- 
329.50 for 1929, an increase of $1,115.50 
over 1929. 

There were 1,000 shares of common 
stock outstanding, par $100, for 1930. The 
company had an investment in fixed capi- 
tal amounting to $358,283.50. Net earn- 
ings per share on common stock were 
$13.45 as compared with $12.33 for 1929. 


Statistics of Class A Independent 
Companies for 1921-1930. 

Although no conference was held this 
year of Class A member companies of the 
United States Independent Telephone As- 
sociation, nevertheless President F. B. 
MacKinnon has prepared his customary 
analysis of the financial operations of Class 
A companies for the year 1921 to 1930 
inclusive. A summary, from this analysis, 
is reproduced on this page. This is the 
eighth annual compilation of Class A data 
by the association. 

The compilation comprises the financial 
statistics of 68 of the 82 Class A Inde- 
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United of Kansas City, Mo.; lowa State 
of Newton, Iowa; Southern Indiana of 
Seymour, Ind.; Texas Associated of San 
Antonio, Texas; Western Telephone Corp. 
of Missouri, Kansas City; DeKalb-Ogle, 
of Sycamore, Ill.; American of Abilene, 
Kans.; Western Telephone Corp. of Kan- 
sas, Salina; and Standard Telephone Co. 
of Texas, Lubbock. 

For the summary it has been necessary 
to build up back records, as the figures for 
1921 cover the same properties that are 
covered by the figures for 1930. Many of 
the companies included in the summary 
have acquired additional exchanges which 
are treated as if they had been owned by 
the purchasing company in 1921. 

For that reason the figures presented in 
this compilation will perhaps not be the 
same as those presented in the annual re- 
ports of the individual companies, since 
these companies do not follow the same 
process of building up back records for 
exchanges purchased by them. Only by 
building up such back records is the as- 
sociation able to present this comparative 
summary. 


Earnings on Common Stock of 
California Company Increase. 
The report of the Oxnard Home Tele- 

phone Co., operating in Oxnard, to the 

California Railroad Commission shows 

operating revenues for 1930 to be $61,832, 

which is an increase of $4,170.50 over 1929. 
Operating expenses, exclusive of taxes, 

were reporte? to be $39,705 leaving net 
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for 1929, an increase of $1,879.50 over 
1929. 

There were 750 shares of common stock 
outstanding, par $100, for 1930. Net earn- 
ings per share were $12.83 as compared 
with $10.33 for 1929, an increase of $2.50 
per share. 


Western Telephone Corp. Reports 
Earnings Increase in June. 

A substantial increase in June earnings 
of the Western Telephone Corp., a sub- 
sidiary of the Western Power, Light & 
Telephone Co., due largely to early harvest 
toll business, was reported this month by 
Endsley Jones, manager. 

The gain in revenues amounted to 25 
per cent over May and is as large as the 
increase shown last year. The bulk of the 
toll business comes during the first half of 
July, it was stated. 


California Company Makes Excel- 
lent Financial Report for 1930. 
The report of the Ontario & Upland 

Telephone Co., operating in Ontario and 

Upland, to the California Railroad Com- 

mission shows operating revenues for 1930 

to be $143,443, which is an increase of 

$302.50 over 1929. 

Operating expenses, exclusive of taxes, 
were reported to be $97,998.50 leaving net 
operating revenues of $45,444.50 as com- 
pared with $15,424.50, an increase of $30,- 
020 over 1929. Deducting taxes charged 
to operation and uncollectible bills, leaves 

















1929-1930. 1921-1930. 
1921. 1928. —_ 1930. Increase. Increase. 
ee rere 1,272 1,666 684 1,673 401 *11 
Number of company owned stations............ 908,713 1,333,799 1, 357, 159 1,357,932 449,219 773 
i ir. cn Po. ccastusrsiensasiun® i eeepess 57,751 55,504 ae )6)=—Cté‘“(ié‘C 5,112 
ee IN 55 cas kec vee vendsorssendisasses) .| -waeadan 196,365 205,713 ae )6)3=—l whee u ,399 
ee ee err eee $105,404,533 $220,033,791 $229,382,045 $244,587,172 $139,182,639 $15,205,127 
I a al ed eee 135,391,501 254,125,477 265,110,480 282,411,587 147,020,086 17,301,107 
EF OS ee ee rn ere pe rem ie 57,105,498 107,268,182 109,306,373 112,801,864 55,696,366 3,495,491 
a ee aes cae a etbine Dalam ak Waku alain eu 36,594,221 76,950,350 79,124,239 89,885,550 53,291,329 10,761,311 
i Ce. tse dddandahbeboesenes tee 29,776,902 52,867,965 54,741,234 56,015,028 26,238,126 1 273.794 
I De Bs kaa ie haa eee maak ieee 4,889,405 8,614,166 8,862,666 8,864,820 3,975,415 2,154 
Se rR :. 2. custecu~eaeeedesaneeanae 5,476,403 8,374,741 8,446,904 8,920,898 3,444,495 473,994 
DU TACUsCLES bib adendd catadnd evade ee bbensetonnale 7,005,576 9,076,156 9,166,276 9,256,168 2,250,592 89,892 
OS, ee err rr ee 2,143,932 3,889,778 4,013,603 4,391,615 2,247,683 378,012 
General and miscellaneous. ........cccccccscccees 2,580,608 3,851,816 3,732,447 3,675,146 1,094,538 *57,301 
rr eB ora $22,095,924 $33,806,657 $34,221,896 $35,108,647 $13,012,723 $ 886,751 
ee I NNN sc . ca rcdccccccscsesencncas 7,680,978 19,061,308 20,519,338 20,906,381 13,225,403 387,043 
CP RPT PTT eC ee TTT Ce 28,926 1,055,557 984,067 $42,576 813,650 *141,491 
OS RRR RRS: Pie a re en ree 1,810,584 3,979,482 4,089,911 4,074,346 2,263,762 *15,565 
oo a luk ey ea aN es 841,887 1,752,271 1,815,870 2,099,643 1,257,756 283,773 
Pt PE sc cccknccadensdobeesboasanunanean 2,652,471 5,731,753 5,905,781 6,173,989 3,521,518 268,208 
Income available for interest and dividends.... $5,057,433 $14,385,112 $15,597,624 $15,574,968 $10,517,535 $ *22,656 
ee Gk On GOO, gw hc cccvedecsceesesence 2,495,539 4,292,868 4,364,535 4,512,465 2,016,926 147,930 
EE Oe Scan cccercucwencescescenssd 2,561,894 10,092,244 11,233,089 11,062,503 8,500,609 *170,586 
Percentages: 
Operating revenue to fixed capital.............. 28.3 24.0 23.9 22.9 Gain in telephones. 
Income available for int. and div. to fixed capital 4.8 6.5 4.8 6.4 
Available for dividends to capital stock.......... 4.5 9.4 10.3 9.8 1921-1930 49.4% 
eee SO eS eee Te 6.8 5.6 5.5 5.0 1928-1929 1.8% 
TREN DERG 6 noon heave eww sh oeesesccenssere 4.6 3.9 3.9 3.6 1929-1930 0.1% 
Op. ratio—All expenses to operating revenue*. 83.1 74.8 73.3 73.7 
*This ratio includes taxes, rents and other ‘deductions as operaung expense 








General Comparative Summary of Statistics of 68 Class A Independe nt Telephone Companies for the Years 1921 to 1930, 


Inclusive, as 


Compiled by the United States Independent Telephone Association. 


pendent telephone companies. It was nec- 
essary to omit figures for the following 
14 companies because of lack of data for 
the period prior to 1930: Mutual of Hon- 
olulu, Hawaii; Southwest of Dallas, 
Texas; Central West Public Service Co., 
Omaha, Neb.; Southeast Missouri of Cape 
Girardeau, Mo.; State of Lubbock, Texas; 


operating revenues of $22,127 as compared 
with $18,126.50, an increase of $4,000.50 
over 1929. Deducting taxes charged to 
operation and uncollectible bills leaves a 
total operating income of $15,358.50. 
Deducting other miscellaneous expenses 
amounting to $5,730 leaves total net earn- 
ings of $9,628.50 as compared with $7,749 


the total operating income of $33,966.50 

Adding non-operating income of $1,206 
makes a gross income of $35,172.50. De- 
ducting other miscellaneous expenses 
amounting to $6,815 leaves total net earn- 
ings of $28,357.50 as compared with $119 
for 1929, an increase of $28,238.50 over 
1929. 
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There were 1,000 shares of common 
stock outstanding, par $100. The com- 
pany had an investment in fixed capital 
amounting to $635,747 for 1930. Net-earn- 
ings per share on common stock were 
$28.36 as compared with no earnings for 
1929. The company paid no interest on 
a $500,000 note outstanding. 


Minnesota Mutual Company Re- 
ports Operations at Annual Meet. 
The annual meeting of the Lake Valley 
Telephone Co., Wheaton, Minn., local co- 
operative company which was organized in 
1904, with nine members and now has 349 
members with 211 miles of poles and 283 
miles of wire, was held last month. The 
directors were elected: Fred 
Seidensticker, Anton Krajeck, George 
Rose, C. F. Koch and J. A. Norsen. 

After the meeting the directors organ- 
Fred Seiden- 
president; Anton Krajeck, vice- 
A. Norsen, secretary, treas- 
urer and manager. 

The report given at the meeting shows 
the the annual business and the 
receipts amounted to $5,079.32. The state- 
ment also shows that the organization is 
worth $7,186.64. 

The receipts for the year were divided 
Cash on hand at the beginning 
of the year, $209.16. Assessment and old 
accounts, $3,268.96; long distance calls, 
$304.35: exchange fees, $1,296.85 or a total 
of $5,079.32. 

This was disbursed as follows: Labor, 





following 


ized the board as follows: 


sticker, 
president; J. 


cost of 


as follows: 


$2,420.38: materials, $444.61; exchange 
fees, $1,296.85; long distance calls, $296.35 ; 
miscellaneous, $502.91; extra materials, 


$4.53, and cash on hand, $113.69, or a total 
of $5:079.32. 


Dividends Paid by Telephone and 

Telegraph Companies in June. 

Dividends paid by telephone and tele- 
graph companies in June amounted to 
$8,988,319, according to the Standard Sta- 
tistics Co., of New York. Total cash divi- 
dend payments in June amounted to $412,- 
327,778. 


Favorable Financial Showing by 
_ Northern Ohio Telephone Co. 
The Northern Ohio Telephone Co., op- 
28,000 telephones 
3ellevue, Ohio, re- 
ports a net gain of 156 stations for the 
This is the first 
net gain in te'ephones in more than a year. 

For the five months ended May 31, 1931, 
the company reports gross operating reve- 
nues of $385,317, a decrease of $8,350 over 
the corresponding period of 1930. Operat- 
ing expenses amounted to $230,567, a de- 
crease of $20,808. The gross income of 
$116,511, represents an increase of $9,318 
1930. Likewise, the net for interest, 
dividends and surplus, $71,925, represented 
an increase of $9,025. 

The condensed earnings statement and 


erating approximately 


with headquarters in 


second quarter of 1931. 


over 
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balance sheet follow, with comparative 
figures for 1930: 
January 1l- January l1- 
Operating revenue: May 31, May 31, 
Subscribers _ sta- 1930. 1931. 
tion revenue. .$305,715.70 $300,382.90 
Message tolls.... 72,345.41 68,648.70 
Other operating 
revenue ....... 15,606.49 16,285.45 
Total operating 
revenue ...... $393,667.60 $385,317.05 


Operating expenses: 
Maintenance and 


ee $ 65,120.04 $ 41,999.85 
Depreciation of 

plant and 

equipment 75,000.00 82,500.00 
OMEEO. 6.deos0ads 66,843.46 60,680.23 
Commercial 21,490.03 23,317.49 
General and ad- 

ministrative 22,921.89 22,069.31 





Total telephone 
operating ex- 


pense . $251,375.42 $230,556.88 


on 





Net operating 
revenue ....$142,292.18 $154,750.17 
Lese (2x08..,... 36,812.11 39,645.00 





Operating in- 


ee $105,480.07 $115,105.17 








Add _non-operat- 
ing revenue..... 1,712.69 1,405.44 
Gross income..$107,192.76 $116,510.61 
Rentals and un- 
collectibles ...$ 5,781.76 $ 6,047.00 


Interest on fund- 


C6 Git... 6.3 36,827.10 36,538.29 
Amortization of 
bond discount. 1,683.85 2,000.09 





Total deduc- 
tions from 
gross income.$ 44,292.71 $ 44,585.29 





Net for interest, 

dividends, and 

surplus ...... $ 62,900.05 $ 71,925.32 

ASSETS: 

Fixed capital installed...... $4,010,257.46 
Investment securities...... 5,445.00 
Cash and depasits.......... 61,487.81 
Employes working funds... 1,490.00 


Notes and accounts receiv- 
a eee eee 
Due from subscribers...... 


12,685.98 
62,879.17 


Other current assets........ 2,173.20 
Material and supplies....... 114,375.67 
Sinkine fund reserve....... 8,212.90 
Prepaid rent and insurance. 5,579.47 


Capital stock and debt dis- 
count unamortized....... 
Other suspense accounts.... 


106,611.51 
34,000.00 


Total weeets. ... <6. s.cexce $4,425,198.17 
LIABILITIES : 
Common capital stock issued.$1,496,275.00 
7 per cent preferred capital 


OE GIS oi oko ce earns 976,500.00 
Funded debt—5% per cent 

bonds due 1957.......... 1,587,000.00 
Audited vouchers and ac- 

counts payable..:........ 62,636.30 
Interest accrued but not due 29,166 78 


13.508.76 
89,411.92 


Service billed in advance... 
PAOCTMOE CERES. oc cic ccesas 
Dividends and other current 


and accrued liabilities. ... 14,885.29 
Reserve for accrued depre- 

OE ee ee ee 81,911.21 
Corporate surplus.......... 52,902.80 


Net income unappropriated. 21,000.11 








To'al Hebilities.......<.. $4,425,198.17 
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The directors of the Northern Ohio 
Telephone Co., at their recent quarterly 
meeting, declared the regular dividend of 
134 per cent on the preferred stock for 
the second quarter of this year and a divi- 
cend of 1% per cent on common stock. 


Financial Statement of Garden Val- 
ley Company, Erskine, Minn. 
The Garden Valley Telephone Co., with 

headquarters at Erskine, Minn., recently 

made public a condensed statement of its 
financial condition. The total assets of 
$315,614 include plant and equipment val- 
ued at $303,056. Deducting notes and ac- 
counts payable leaves a credit balance of 
$289,721. After deducting contingent lia- 
bilities totaling $133,677, there was a net 
of $156,043 for depreciation and surplus. 

The balance sheet as of June 1, 1931, 
follows: 


ASSETS: 
RS ae oe $ 917.83 
Notes receivable. . 1,859.96 
Due from subsid- 
Ferrer 6,516.70 
errr 3,263.48 


Total immediate assets... .. 
Plant and equipment....... 


$12,557.97 
303,056.74 


ee SI: 5.55 oSs S cedidenn $315,614.71 
LIABILITIES : 
Notes payable..... $ 19,500.00 
Accounts payable 6,393.71 








Total actual liabilities..... 25,893.71 
Credit balance ........... $239,721.00 
Total stock out- 
standing ........$129,680.00 
Premium on stock. 613.44 
Other liabilities... 2,256.66 
Fire reserve fund. 1,126.98 
Contingent liabilities....... 133,677.08 
Net for depreciation and 
SIE? Gece cues siren $156,043.92 


The actual book value of every dollar 
in capital stock is $2.20. The company’s 
plan: valuation averages $68.21 per station. 
It is estimated that based on average figures 
of other companies in the state, the Garden 
Valley company would show a plant value 
of $364,812 or $61,755 more than the books 
actually show. 

The Garden Valley Telephone Co., of 
which Thos. Vollom is general manager, is 
mutually-owned and operated. It operates 
exchanges at Erskine, Bagley, Beltrami, 
Brooks, Clearbrook, Fertile, Fosston, Gon- 
vick, Goodridge, Grygla, Gully, Lengby, 
Leonard, McIntosh, Mentor, Oklee, Plum- 
mer, Shevlin, Trail and Winger, with a 
total of about 4,600 subscribers. 





Western Utilities Corp. Issues 18- 
Month Gold Notes. 

A new issue of $2,500,000 Western Utili- 
ties Corp. 5% per cent gold notes, dated 
May 15, 1931, and maturing November 15, 
1932, was offered early this month at 99% 
and accrued interest to yield over 6 perf 


cent by a syndicate composed of the 
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July 25, 1931. 


Central-Illinois Co., H. M. Byllesby & Co., 
National Republic Co., and. Smith, Camp 
& Riley, Ltd., of Chicago, II. 

The Western Utilities Corp. furnishes, 
‘hrough operating properties in California, 
water and telephone service in cities or 
towns within the immediate vicinity of Los 
Angeles and San Diego and surrounding 
territories. Telephone service is furnished 
to 11,261 stations through 13 exchanges. 


May and Five Months’ Earnings 
of Larger Telephone Companies. 
Current earnings of the American Tele- 

phone & Telegraph Co. in May, 1931, and 

in the first five months of this year, as 
compared with the corresponding periods 
of last year, have just been made public 
by the Interstate Commerce Commission as 


reported to the commission. The state- 
ment follows in full text: 
Month of May: 1931 1930 


Total oper. revenue .$ 9,232,206 $ 9,821,532 

Net oper. revenue.. 3,324,489 3,451,091 

Net oper. income... 2,699,466 2,880,725 
Five Months: 

Total oper. revenue. $47,347,327 $48,685,246 

Net oper. revenue.. 18,079,311 18,555,536 

Net oper. income... 14,628,785 15,177,139 


The Pacific Telephone & Telegraph Co. 
System reports for the five months ended 
May 31, 1931, a net income of $8,079,923 
after depreciation, taxes, interest, etc. This 
is equivalent after dividend requirements on 
6 per cent preferred stock to $3.34 a share 
on 1,805,000 shares of common stock out- 
standing at end of the period. This com- 
pares with $6,248,249 or $2.34 a share on 
1,789,075 common shares in first five months 
of 1930. 

Although gross operating revenue of the 
New York Telephone Co. was $18,084,954 
in May, against $18,481,861 in the same 
month last year, a decline of 2.2 per cent, 
Savings in operating expenses resulted in 
an increase of 6 per cent in net operating 
income after taxes, which was $4,078,963, 
against $3,848,368 for the same month of 
1930. 

For the first five months of 1931 gross 
revenue was $88,862,528, against $88,786,- 
725 in the 1930 perod, a gain of $75,803. 

Earnings of other large telephone com- 
panies for May and the first five months 
of this year follow: 


Chesapeake & Potomac Telephone Co. 
of New York. 


1931 1930 
May gross ........ $ 786,329 $ 748,672 
Net after taxes.... 206,697 147,468 
Five months’ gross. 3,836,684 3,615,744 
Net after taxes.... 942,513 706,981 


Northwestern Bell Telephone Co. 


May gross ........ $ 2,917,099 $ 2,956,678 
Net after taxes.... 726,954 729,840 
Five months’ gross. 14,314,444 14,258,059 
Net after taxes.... 3,494,880 3,338,086 


United Telephone Co.. Abilene, Kans. 


May gross ........ $ 168,645 $ 176,031 
Ne after taxes.... 31,130 42,403 
Five months’ gross. 831,367 836,425 
Net after taxes.... 153,960 177,625 
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Keystone Telephone Co. of Philadel- 


phia, Pa. 
1931. 1930. 
May gross ........ $ 161,828 $ 171,271 
Net after taxes.... 71,839 79,247 
Five months’ gross. 817,648 846,364 
Net after taxes.... 362,712 386,950 


New Jersey Bell Telephone Co. 
May gross ........ $ 4,174,077 $ 4,255,709 
Net after taxes.... 979,171 829,746 
Five months’ gross. 20,505,395 20,612,573 
Net after taxes.... 4,634,947 4,309,137 
Pennsylvania Telephone Corp., Erie, Pa. 
May @ross ......+: $ 211,660 $ 217,131 


Net after taxes.... 102,733 80,665 
Five months’ gross. 1,050,316 1,071,315 
Net after taxes.... 514,270 428,347 


Southern New England Telephone Co. 
May gross ........ $ 1,492,188 $ 1,495,298 


Net after taxes.... 394,721 363,701 
Five months’ gross. 7,228,120 7,166,567 
Net after taxes.... 1,846,588 1,679,513 


Southwestern Bell Telephone Co. 
May gross ........ 7,025,635 $ 7,331,843 
Net after taxes.... 1,604,442 1,802,438 
Five months’ gross. 35,083,169 36,223,799 


Net after taxes.... 8,512,335 8,963,749 
West Coast Telephone Co., Everett, 
Wash. 
eee $ 118,320 $ 128,540 
Net after taxes.... 38,610 42,160 
Five months’ gross. 576,241 618,853 
Net after taxes.... 180,422 181,906 


Bell Telephone Co. of Pennsylvania. 

May gross $ 6,332,282 $ 6,553,017 

Net after taxes.... 1,625,504 1,553,623 

Five months’ gross. 31,134,605 31,971,772 

Net after taxes.... 8,164,186 7,861,993 

Chesapeake & Potomac Telephone Co. 
of Baltimore, Md. 


May @roes ......5. $ 1,211,458 $ 1,197,613 
Net after taxes.... 332,514 288,220 
Five months’ gross. 5,864,660 5,755,217 
Net after taxes.... 1,483,460 1,337,241 


Chesapeake & Potomac Telephone Co. 
of Virginia. 


en  eeeeee $ 716,662 $ 685,973 
Net after taxes.... 209,946 163,428 
Five months’ gross. 3,507,369 3,344,157 
Net after taxes.... 1,015,028 800,687 


Chesapeake & Potomac Telephone Co. 
. of West Virginia. 


May gross ........ $ 509,705 $ 524,173 
Net after taxes.... 103,042 104,339 
Five months’ gross. 2,531,771 2,534,254 
Net after taxes.... 500,002 514,704 


Diamond —. Telephone Co. 


May gross ........ 171,584 $ 176,788 
Net after taxes.... 51,204 51,731 
Five months’ gross. 827,005 809,087 
Net after taxes.... 241,588 212,548 


Home Telephone & Telegraph Co., 
Fort Wayne, Ind. 


May GFOUB os scccss $ 111,196 $ 113,969 
Net after taxes.... 24,497 20,832 
Five months’ gross. 556,681 565,037 
Net after taxes.... 111,512 109,019 


Illinois Bell Telephone Co. 
May GION 6 xc ccs $ 7,618,452 $ 7,897,413 
Net after taxés.... 1,467,800 1,482,735 
Five months’ gross. 37,947,415 39,082,226 
Net after taxes.... 6,923,339 7,838,304 
Lincoln (Neb.) T. & T. Co. 


May @fe068 .....:.. $ 267,072 $ 274,737 . 
Net after taxes.... 61,117 67,065 
Five months’ gross. 1,319,845 1,340,389 
Net after taxes.... 282,461 260,881 


Michigan Bell Telephone Co. 
May gross ........ $ 3,381,681 $ 3,587,536 


Net after taxes.... 688,458 618,073 
Five months’ gross. 16,584,863 17,575,837 
Net after taxes.... 2,783,000 3,022,818 
Mountain States Telephone & Tele- 
graph Co. 
Me GTONE cccccces $ 1,887,355 $ 1,928,596 
Net after taxes.... 439,618 480,939 
Five months’ gross. 9,330,198 9,352,944 
Net after taxes.... 2,244,877 2,216,750 


27 
Cincinnati & Suburban Bell Tele- 
phone Co. 
1931. 1930. 
aay @ross ........ $ 887,522 $ 882,973 
Net after taxes.... 227,628 179,682 
Five months’ gross. 4,392,940 4,370,213 
Net after taxes.... 1,107,685 970,815 
New England Telephone & Tele- 
graph Co. 
MOY @T088: .i6s55 0+ $ 6,356,134 $ 6,427,441 
Net after taxes.... 1,471,905 1,376,845 


Five months’ gross. 31,027,489 30,853,702 

Net after taxes.... 7,667,173 7,085,172 

Tri-State Telephone & Telegraph Co., 
St. Paul, Minn. 


ie re $ 490,571 $ 496,472 
Net after taxes.... 134,112 148,039 
Five months’ gross. 2,398,724 2,393,321 
Net after taxes.... 642,958 687,022 


Northern New York Telephone Corp., 
Plattsburgh, N. Y. 


DahyY @TOOS 2.2265. $ 116,622 $ 116,221 
Net after taxes.... 23,997 23,930 
Five months’ gross. 550,329 542,141 
Net after taxes.... 110,533 105,226 


Peninsula Telephone Co., Tampa, Fla. 


May gross ........ $ 173,715 $ 173,268 
Net after taxes.... 56,052 56,088 
Five months’ gross. 921,298 929,849 
Net after taxes.... 325,384 310,686 


Southern California Telephone Co. 
May gross ........ $ 3,349,500 $ 2,359,344 


Net after taxes.... 857,806 579.654 
Five months’ gross. 16,948,829 11,708,200 
Net after taxes.... 4,494,941 2,995,020 


Rochester (N. Y.) Telephone Corp. 
May gross, ........ $ 461,870 $ 457,503 


Net after taxes.... 115,704 84,422 
Five months’ gross. 2,241,530 2,216,530 
Net after taxes.... 543,244 552,065 


Indiana Bell Telephone Co. 


May gross ........ $ 1,105,536 $ 1,154,282 
Net after taxes..... 286,177 256.946 
Five months’ gross. 5,436,658 5,638 895 
Net after taxes..... 1,312,236 1,371,266 


Ohio Bell Telephone Co. 


May gross ........ $ 3,643,320 $ 3,773,020 
Net after taxes.... 830,250 783.884 
Five months’ gross. 18,101,108 18,563,911 
Net after taxes..... 4,028,972 3,902,224 


Wisconsin Telephone Co. 
May gross ........ $ 1,507,692 $ 1,543,205 


Net after taxes.... 287.589 269,304 
Five months’ gross. 7,458,204 7,509,923 
Net after taxes.... 1,350,049 1,329,473 





Mid-West States Utilities Co. to 
Exchange Old Notes. 


The Midwest States Utilities Co. in a 
letter to holders of its two-year 6 per cent 
gold notes states that the company pro- 
poses the creation of a new issue of one- 
year notes not to exceed $500,000, to be ex- 
changed for those which matured July 15 
on a par for par basis. The interest due 
July 15, 1931, on the old notes will be paid 
when the plan becomes effective. 

Originally there were $1,200,000 of the 
notes outstanding, but the bankers have 
retired $700,000 by accepting them as pay- 
ment for the company’s mortgage bonds. 


Earnings of California Company 
Increase for 1930. 

The Interstate Telegraph Co., operating 
in Bishop, Barstoro and Victorville, Calif., 
in its annual report for 1930 to the Cali- 
fornia Railroad Commission reports oper- 
ating revenues to be $148,154.50, as com- 
pared with $138,141 for 1929. 





Operating 
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Above: Strowger Selectors at But- 
ler, Pennsylvania. 


In Center: Handsome Building of 
the Peoples Telephone Corporation 
at Butler, Which Houses 2,700 Lines 
of Strowger Dial Equipment. 


At Bottom: Strowger Plunger Type 
Lineswitches at Butler. 
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The Strowger Dial Network of the 
Peoples Telephone Corporation of Butler, 
Pennsylvania, Illustrates the Modern 
Method of Servicing Small Communities. 
Special Services for All Four Exchanges 
Are Handled at Butler. 


ASSOCIATED COMPANIES 





American Electric Company, Inc., Chicago 
International Automatic Telephone Co., Ltd., London 
Automatic Telephone Manufacturing Co., Ltd., Liverpoo! 
The New Antwerp Telephone and Electrical Works, Antwerp 
Eugene F. Phillips Electrical Works Limited, Montreal 
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expenses, exclusive of taxes, were $181,662 
which leaves net operating revenues of 
$66,492.50 as compared with $61,938 for 
1929. 

Deducting taxes charged to operation of 
$6,045, leaves an operating income of 
$59,847.50 as compared with $57,635.50 for 
1929. Adding non-operating income of 
$1,517 made a gross income of $60,364.50. 

Total deductions amounted to $31,982.50, 
leaving ne* earnings of $28,382 as compared 
with $27,516 for 1929, an increase of $866 
over 1929. There were 500,000 shares of 
common stock outstanding, par $1.00, for 
1930. 


Current Price Quotations on Listed 
Telephone Stocks. 


July 17, 1931. 
High. Low. Last. 


American Telephone & 


eee COD i ies cee ced te 175% 172% 175% 
Associated Telephone & 
‘Teremrage Co., Bsc. ss-css 67 66% 67 


Associated Telephone Util- 

ities Co. 24% 2416 24% 
se Telephone of Canada. .139 139 139 

Bell Telephone Co. of Penn- 

Ee ere 117% 117% 117% 
Cincinnati & Suburban Bell 

oO SS eee 96% 96 96 
Chesapeake & Potomac 

Telephone Co., pfd....... 116% 116% 116% 
International Telephone & 

Telegraph Corp. ........ 313% 28% 31% 
Middle Western Telephone 
Bh. 25a decueeavededd pecatad 20 20 20 


Mid-West States Utilities.. 12% 7 7 
National Telephone & Tele— 
a eS eee 55 
National Telephone & Tele— 
OS Te, See 99 ae 104 
New York Telephone Co., 
Se canteeae-ina an o4 16% 116% 
Pacific Telephone & Tele- 
|. eee 125 125 
Sovthwestern Bell Tele- 
eS rere 121 123 121 
Telephone Bond & Share 
oe, 2 rrr 99 < 100 
Telephone Bond & Share 
Ds. a0 9 eal mal eb aaien 54% 531% 54% 
Wisconsin Telephone Co., 
Dh, edacestsvtrentesactetas 111 iis 111 
Western Power, Light & 
oo, a ree ee 22% 21% 22% 
Bid. Asked. Bid. 
July 17. July 16. 


Associated Telephone & 
Telegraph Co., 7% pfd... 98 103 
Associated in aa U tili- 


ee, Ce WUE s a eigsadccccacebe 78 83 
Assoc —_— Telephone Util- 

SS. fo aes 100) »=1038 or 
Cuban Telephone Ce, Si vcckew soaks 110 
Cuban Telephone Co., 7. 

ek Oud wh whe aes kun ate oe 75 80 77 


Lincoln Telephone & Tele- 
PN A, acthaseaiecnens 120 vad 120 
Mountain States Telephone 


& Telegraph Co., 8.. .144 148 145 
Peninsular Telephone Co., 
$1. MO .ccccscseeseseccsecce 19 21 20 


rath E eee oud ee sense a4 1102 104 102 


I orto Rico Telephone Co... 85 aa 85 
Rochester Telephone C orp., 
Sarre rer 107% 109% 108 
Southern New England 
Telephone Cb., $.... 00s 163 166 163 


Northwestern Bell Makes Fair 
Report for First Six Months. 
In spite of a falling off in toll revenue; 

during the first six months of 1931 as com- 

pared with the same period for 1930, the 

Northwestern Bell Telephone Co. reports 

undivided profits for that period of $726,- 

000 after dividends were paid. The reve- 

nue showing is as follows: 

Exchange revenues, $11,804,567, an in- 
of $172,814 or 1.49 per cent; toll 
revenues, $5,069,219, a decrease of $217,- 
892, or 4.11 per cent; miscellaneous reve- 
nues, $598,282, an increase of $48,781; total 
revenues, $17,472,068, an increase of $4,303. 


crease 
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Expenses: Traffic, $3,343,850, a decrease 
of $196,998; commercial, $1,463,989, an in- 
crease of $15,347; general and miscellane- 
cus, $996,196, an increase of $80,463; other 
expenses, $654,626, an increase of $39,034. 
Total telephone expenses were $6,458,681, a 
decrease of $62,152. Maintenance expendi- 
tures were $2,984,493, a decrease of $135,- 
075; depreciation, $2,814,641, an increase of 
$162,389; taxes, $1,357,531, a decrease of 
$12,916; total expenses, $13,615,326, a de- 
crease of $47,754. 

Deducting total expenses left net earn- 
ings of $3,856,742, an increase of $52,057. 
Sundry net earnings were $720,991, an in- 
crease of $251,390, making total earnings 
of the company for the period $4,557,733, 
an increase of $303,447. Interest payments 
were $895,702, largely on advances from 
the parent A. T. & T. Co., an increase of 
$225,354. This left net profits of $3,682,031, 
an increase of $78,093. 

During the period the company increased 
its common stock issue, $10,000,000, upon 
which 8 per cent is paid, thus increasing 
dividend charges $200,000 for the six 
months. Total dividends paid were $2,- 
800,000, being upon $75,000,000 of common 
and on $4,798,000 of 6% per cent preferred. 
This left undivided profits of $726,096, 
which, because of increased interest and 
dividend charges, were $121,907 less than 
during the first half of 1930. 

The following percentages are compari- 
sons for the six months between 1931 and 
1930: Telephone revenue to average plant 
in service, 28.49 and 30.22, the first figure 
being for the 1931 period and the second 
that of 1930; operating expenses to tele- 
phone revenues, 36.97 and 37.33; expenses 
to earnings, 77.93 and 7822; maintenance 
to average plant in service, 4.97 and 5.51; 
depreciation, to average plant in service, 
4.65 and 4.65; net earnings to average plant 
in service, 6.42 and 6.71; net profits (after 
preferred stock) to common stock, 10.08 
and 10.61 per cent. 

Company stations at the end of June to- 
taled 659,541, a decrease of 2,711. These 
were divided: Manual, 498,904, a loss of 
4,419; dial, 160,037, a gain of 1,708, mak- 
ing a total of 518,657 main stations which is 
a decrease of 3,130. Private branch ex- 
change, 86,795, a loss of 185; 
54,089, a gain of 604. 

Toll messages handled during the six 
months were 12,762,284 as compared with 
13,478,231 in 1930. The number of em- 
ployes is 10,062, a decrease of but 100, while 
temporary employes show an increase. The 
average plant in service per average station 
is $181.49 investment, as compared with 
$173.93 for the corresponding period of 
last year. 

The following financial report for June 
will give an idea of present trends: Total 
revenues, $2,915,747: operating expenses, 
$1,965,176; total expenses, $2,275,220; net 
earnings from operation, $640,527; total 
earnings, $760,158; interest paid, $129,034; 
net profits, $631,124; dividends paid, $525,- 


extensions, 
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989 : undivided profits, $105,135, a decrease 
as compared with June, 1930, of $30,779. 
Assets of the company total $154,158,669, 
the principal items being: Plant, $121,506,- 
680; construction work in progress, $3,418,- 
233; general equipment, $2,699,795 ; 
rial and supplies on hand, $728,428; invest- 
ments, $20,685,903 ; $3,618,570. 
On the opposite side of the ledger are 
these items: Common stock outstanding, 
$75,000,000; preferred stock, $798,000; 
funded debt, $483,000: advances from sys- 
tem corporations, $24,277,730; payables, 
$3,299 484; total capital obligations, $107,- 
858,222; other payables, $5,177,398 ; 
ciation reserve, $29,849,920 ; 
divided profits, $11,804,567. 


mate- 


reserves, 


depre- 
surplus and un- 


Net Earnings of California Com- 
pany Increase During 1930. 
The Pomona Valley Telephone & Tele- 
graph Co., operating in Pomona-Clarement, 
Calif., and vicinity, has submitted its an- 
nual financial report to the California Rail- 
road Commission. Operating revenues for 
1930 were $254,736.50 as compared with 

$240,779.50 for 1929. 

Excluding taxes, the operating expenses 
for last year were $170,263.50 in compari- 
son with $153,901 for 1929. Deducting ex- 
penses, the company has net operating reve- 
nues of $84,473 compared with $86,878 for 
1929, 

Deducting taxes charged to operation of 
$10,681.50 and uncollectible bills of $1,521, 
operating income amounts to $72,270.50. 
Non-operating income totaled $682 making 
a gross income of $72,952.50. Total ex- 
penses of $15,957 leave net earnings of 
$56,995.50, as compared with $50,869 for 
1929. 

Dividends on common stock for both 
1930 and 1929 were $12,000. The company 
had 30,000 shares of common stock out- 
standing, par $500. Net earnings per share 
amounted to $1.90, as compared with $1.70 
for 1929. 


A. T. & T. Modifies Plan for Pub- 
lic Installment Buying of Stock. 
The American Telephone & Telegraph 

Co. has modified its plan by 

public may purchase stock on 

ment plan by reducing the amount of 
monthly payments from $20 a share to $10 

a share, effective July 1, it has been learned. 
Since September, 1929, the Bell Tele- 

phone Securities Corp., through which the 
plan is operated, has required initial pay- 
ment of $50 a share and subsequent month- 
ly payments of $20 a share dn stock pur- 
chased by the public on the monthly pay- 
ment plan. 

The revised agreement continues the $50 
initial payment, but reduces the require- 
ment for subsequent deposits. Other con 
ditions in the agreement, including thx 
credit of dividends and subscription rights 
to the purchaser's account and the debit oi 
interest on unpaid balances at the rate oi 
6 per cent, are unchanged. 


which the 
the install- 












Hearings Continue in Madison Rate Case 


Continued Hearings Held Early This Month on Application of Wisconsin 


Telephone Co. for Increased Rates in Madison—New Basis of Valuation of 
Company's Property Sought by the Commission for Rate-Making Purposes 


Hearing on the application of the Wis- 
consin Telephone Co. for a 25 per ce « in- 
crease in rates in the city of Madison was 
resumed before the Wisconsin Public Serv- 
ice Commission on July 1. The full com- 
mission, including Chairman Theodore 
Kronsbage, Jr., David E. Lilienthal and 
A. R. McDonald, presided at the hearing. 
This is an unusual occurrence and is taken 
as significant of the importance of this 
rate proceeding. 

The Madison rate case opened with a 
hearing in October, 1930, and was con- 
tinued to May of this year. 
adjourned to July 1. 


It was then 


Theory of Valuation. 

In an introductory order defining the 
issues of the case, the commission revealed 
its intention to accept almost in full the 
city’s theory of This theory 
asks that compensation be given each ex- 


valuation. 


change for all services to the long distance 
and to the 
The present board-to-board basis does not 
give such compensation in full, it is stated. 

The first the Wisconsin 
Telephone Co. to testify upon the reopen- 
ing of the hearing in this proceeding was 
Chas. A. Heiss, New York City, comp- 
troller, of the American Telephone & Tele- 
graph Co. 


system controlling company. 


witness for 


He was on the witness stand 
all day Wednesday, July 1. 

Mr. Heiss pictured the A. T. & T. as 
doing everything that a mother would for 
the Wisconsin Telephone Co. and 23 other 
like “contract service” subsidiaries. 

He stated that the A. T. & T. 
983 per cent of the Western Electric Co. 
stock, and all but 54 shares of the Wis- 
consin Telephone Co. stock. 

The A. T. & T operates toll lines, gives 
license contract services to subsidiary com- 


owns 


panies and serves as a holding company, 
Mr. Heiss explained. I+ gives engineering, 
personnel, research, advertising, and other 
service to subsidiaries. For contract serv- 
ices, the Wisconsin Telephone Co. pays the 
\. T. & T. 11% per cent of gross revenues, 
Mr. Heiss said. 


“While these services are those which 
the companies ought ordinarily do for 
themselves, the services can be rendered 


more efficiently by a centralized agency,” 
Mr. Heiss pointed out. 

Mr. Heiss testified that there are 602,000 
\. T. & T. stockholders in all, holding an 


average of 30 shares each. In Wisconsin 


there are 10,821 stockholders holding 184,- 
613 shares, an average of about 17 shares 

Most of the cash reserves and surplus of 
the A. T. & T. are invested in government 
bonds, he said. Government bonds are par- 
tially tax free. 





The A. T. & T. owns the stock of sub- 
sidiaries like the Wisconsin Telephone Co. 
not because of a desire to own associate 
companies but because stock 
made to finance construction programs, and 
the A. T. & T. advances the money, taking 
subsidiary company stock in exchange, Mr. 


issues are 


Heiss stated. 

About 84 per cent of departmental 
charges of the A. T. & T. in the long lines 
division are charged to subsidiaries, the 
comptroller explained. 

The hearing continued on Thursday, 


July 2, with E. V. Cox, New York City, 


assistant vice-president of the Western 
Electric Co., on the witness stand. He 
testified that the Western Electric saved 


subsidiaries as much as 8 per cent while 
acting as purchasing agent and up to 20 per 
supplies for the 
subsidiaries. 

Under cross-examination by C. E. Blake, 
special counsel for the city of Madison, 
Mr. Cox admitted that if any competitors 
to the Western Electric approached it in 
size, they could materially cut the differ- 


cent on manufactured 


ence in costs to companies served. 

R. H. Gregory, New York City, comp- 
troller of the Western Co., tes- 
tified that the concern since 1916 had aver- 
aged a 7 per cent profit with profits in- 


Electric 


creasing gradually from 3 and 4 per cent 
up to 10 several years ago. 

He cited 13.6 the 
profit of 88 comparable companies. 


per cent as average 

Again 
Mr. Blake questioned that the companies 
would be comparable, due to the size of 
Western Electric. 

In his cross-examination of J. S. Hartt 
of Madison, special counsel for the city, 
E. S. Mack, Milwaukee attorney, engaged 
as counsel by the Wisconsin Telephone 
Co., sought to show fallacies in methods 
employed by the witness in arriving at de- 
preciation and life of the 
Madison exchange. 

The cross-examination of Mr. Hartt was 
interrupted by clashes between Mr. Blake 
and Mr. Mack. Mr. 
some of Mr. Mack’s questions were argu- 
mentative and not in question form. Mr. 
Mack countered that Mr. Hartt was not 
answering questions that could be easily 


equipment in 


Blake charged that 


answered. 


City’s Contention on Valuation. 
Mr. Hartt endeavored to prove that the 
telephone company’s valuation of the Mad- 
ison exchange, for rate-making purposes, 
should be cut $114,000. It was stated that 
no attempt was made by the company’s 

counsel to break down this testimony. 
Other witnesses representing the Wiscon- 
sin Telephone Co. included R. H. Gregory, 
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New York City, comptroller of the West- 
ern J. K. Crosland, New 
York City, general commercial accountant 
of the Western Electric, and J. W. Green, 
New York City, auditor of the A. T. & 


Electric Co.; 


T. Co. In addition W. R. McGovern, 
Milwaukee, president of the Wisconsin 
Telephone Co., W. D. Hobbins, vice- 


president and general manager, and I. M. 
McEniry, general commercial 
tendent, all of Milwaukee, present. 
W. J. Ennis, district manager, and J. P. 
Brahany, Madison manager of the Wiscon- 


superin- 
were 


sin company, were also in attendance. 
2 and 3, 


case was adjourned until July 7. 


After hearings on July 1, the 
Local and Long Distance. 
Figures presented by J. Samuel Hartt, 
consulting engineer and expert witness for 
the city of Madison, on proper division of 
the local telephone exchange physical plant 
between the local and long distance systems 
were accepted by counsel for the Wisconsin 
Telephone Co. upon the resumption of the 

hearing on July 7. 

G. F. Crowell, chief engineer, took the 
stand. He succeeded F. E. Chandler, gen- 
eral traffic superintendent, and continued 
presentation of details of surveys made by 
the time 
labor of the local exchange is taken up 


company as to how much and 
with services to the long distance system. 

These surveys were made in answer to 
requests of the commission following con- 
tentions by the city that the local exchange 
with the long 


should be credited part of 


distance system’s earnings for services 
rendered. 

In labor, Mr. Crowell said, 2.30 per cent 
of the local exchange’s time was used for 
the toll system, while in time the percent- 
age was 5.08 per cent. These figures had 
previously been presented. 

Mil 
waukee, state traffic superintendent for the 
Wisconsin Telephone Co., C. E. Blake, spe- 
the 
sought to show that surveys the company 
made did 
during which 
used by the long distance system. 


In attempting to show this, Mr. Blake 


Cross-examining F. E. Chandler, 


cial counsel for city of Madison, 


adequately time 


the local plant 


not represent 


was being 


questioned Mr. Chandler as to what “hold- 
ing time” on various types of calls meant. 
An involved discussion followed in which 
E. S. Mack, utility counsel, asserted Mr 
Blake was speaking in distance and Mr 
Chandler in time. 

The city that the 
change is entitled to payment by the long 


contends local ex- 


distance system for time, plant and labor 
of the local exchange used by the long dis- 
Company surveys show a 


tance system. 
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varying percentage ranging from 2% to 5 
per cent of use by the toll system of local 
plant equipment, time and labor. 

Testimony on counts of calls on 120 pri- 
vate branch exchanges in Madison, includ- 
ing those of the university and capitol, 
were presented. 


Other figures presented by F. E. 
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Chandler indicated that about once out of 
10 times the operator will tell a person 
calling in Madison that the line is busy; 
that rural subscribers on the average talk 
longer than those in the city; that the aver- 
age local call is about 1% minutes long, 
while those from pay stations are almost 
two minutes, and those from rural tele- 
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phones slightly better than three minutes. 

Mr. Chandler declared that more tele- 
phones on a line in rural districts accounted 
in part for the difference, as the tabula- 
tion represents holding time. 

The average number of local calls in a 
day in Madison is about 116,000, of which 
about 104,000 are completed. 


What the Commissions Are Doing 


Up-to-the-Minute News Regarding the Activities of State and Interstate Com- 
missions, Courts and City Councils in Matters Concerning Telephone Com- 
panies—Summary of Commission Orders and Schedule of Telephone Hearings 


Michigan Bell Case Awaits Ruling 
on Information Requests. 

The Michigan Bell Telephone Co.’s suit 
to restrain the state from enforcing present 
rate schedules was adjourned July 14 for 
one week while William S. Sayres, Jr., 
standing master in chancery, worked on a 
decision as to whether the company must 
answer 17 disputed requests of the state. 

The session on July 14 was marked by 
frequent clashes between Thomas G. Long, 
attorney for the telephone company, and 
Harold Goodman, special assistant attorney 
general. 

Mr. Long proposed that the state engage 
a competent accountant to examine the 
books of the American Telephone & Tele- 
graph Co. 

Mr. Goodman replied that he and Man- 
fred K. Toepen, consulting engineer for 
the utilities commission, were competent to 
examine the books if they could get at 
them. 

The state’s requests for information rela- 
tive to costs of telephone service in Michi- 
gan have been objected to by the company 
as immaterial, unclear or for information 
which is unavailable. 

The state has contended that the re- 
quests must be granted to determine the 
proper rate allowable under the United 
States Supreme Court decision handed 
down last fall in the so-called Chicago rate 
case. 


City Council Passes Chicago Tele- 
phone Franchise Ordinance. 
The Chicago city council, on July 20, 
approved by a vote of 37 to 12 the proposed 
franchise grant to the Illinois Bell Tele- 
phone Co., which would permit the com- 
pany to operate in the city for a period of 
23 years from the expiration of the old 
ordinance in January, 1929. The ordinance 
now awaits the signature of Mayor Anton 
Cermak to become effective. 
Negotiations have been pending between 
the telephone company, the city council and 
its committees for the promulgation of a 
new franchise since long before the expira- 
tion of the old franchise. Almost a year 
ago an ordinance was drafted and approved 


by the city council, by a vote of 37 to 9, but 
it was vetoed by former Mayor Thompson. 


The present ordinance was passed after 
a turbulent and wearying debate, the oppo- 
sition being led by Ald. O. F. Nelson and 
Ald. T. J. Brady. It provides for the 
extension of the old ordinance until Janu- 
ary, 1952. After that time it may be ter- 
minated by a six months’ written notice 
either by the city or the company. 

The franchise authorizes the telephone 
company to operate a telephone business 
and transmit sound and signals or other 
means of communication by means of elec- 
tricity (including television). 

The compensation to the city is fixed at 
3 per cent of the gross revenues; whereas 
the old franchise specified gross receipts. 
The ordinance provides for a minimum 
payment of $2,000,000. The change in the 
basis of compensation, it is stated, will re- 
sult in a loss in revenues to the city of at 
least $27,000 a year. For the payment of 
$85,000 a year the city is to be allowed 
approximately 4,250,000 calls, with a charge 
of 3% cents each for excess calls. In addi- 
tion, free telephone service is to be fur- 
nished the police and fire departments. 

While in the expired grant the company 
was definitely obligated to pay the entire 
cost of relocating its equipment in the 
event subways are constructed, it is re- 
quired in the new grant to pay only the 
same proportionate share as the Common- 
wealth Edison and the Chicago local trans- 
portation companies. 

For a time it appeared that the passage 
of the ordinance by the city council was 
jeopardized over an amendment proposed 
by Ald. O. F. Nelson which would have 
required the telephone company to let con- 
tracts for printing its directories to con- 
cerns employing union labor. It passed by 
a vote of 42 to 6. After an hour’s recess, 
however, a second motion to table the 
amendment, introduced by Ald. J. M. 
Arvey, chairman of the committee which 
drafted the franchise ordinance, carried by 
a vote of 29 to 16. 

Another eleventh hour amendment was 
proposed by Ald. T. J. Brady, “who sub- 
mitted a clause calling for a referendum 
vote before the franchise became a law. 


Ald. Arvey made a motion to table the 
resolution which carried by a vote of 
39 to 9. 

Since the expiration of the 1907 ordi- 
nance in January, 1929, no compensation 
has been paid the city by the telephone com- 
pany except in the form of a recent pur- 
chase of $1,500,000 in tax anticipation war- 
rants. Approval of the ordinance by Mayor 
Cermak will make available to the city 
treasurer several million dollars which are 
greatly needed to pay various public em- 
ployes and for other purposes. 


United States Can Compel Tele- 
phone to Aid Officers. 

The government’s right to compel a tele- 
phone company or other public utility to 
assist in prohibition enforcement was up- 
held in a decision late last month by Fed- 
eral Judge Frank H. Kerrigan in San 
Francisco, Calif. 

The decision, first of its kind recorded 
in San Francisco, overruled the action of 
United States Commissioner E. E. Wil- 
liams in dismissing ten of the so-called 
“telephone bootleg” cases. The telephone 
company had been compelled to furnish the 
addresses of unlisted telephone numbers 
and the information was used in search 
warrants. 

Judge Kerrigan held with the United 
States Supreme Court that affidavits could 
be used to augment evidence given by gov- 
ernment agents in obtaining search war- 
rants, and ordered the cases placed back on 
the court calendar. 

In the original case, Philip Collins and 
Frank Leach were arrested on information 
which a grand jury compelled telephone 
company officials to divulge. The two ar- 
gued that the evidence was hearsay. 


Southern Indiana Rate Case Re- 
sumed in Federal Court. 

After a recess since October, 1930, 
when L. C. Griffitts was ousted as presi- 
dent and changes were made in the ex- 
ecutive personnel, the Southern Indiana 
Telephone & Telegraph Co., of Seymour, 
appeared in federal court in Indianapolis, 
Ind., on July 13, resuming its injunction 
suit and petition for increased rates in 
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Willard Type SYRG 9-2 


;, Willard telephone batteries are the result of painstaking research in the com- 
munication field. Their sound design and rugged construction accurately 
reflect the long years of manufacturing skill that are back of them. The 
accumulated experience of Willard engineers, trained in handling a _ wide 
variety of communication problems, has been largely responsible for their suc- 
; cessful application to all types of sound transmission work. Today, as a further 
assurance of satisfaction, Willard places the services of its trained engineers at the 
disposal of those confronted with installation problems. Their engineering co- 
operation, given conscientiously, is an added reason why Willard telephone battery 


installations meet individual specifications exactly—and do their work dependably. 


Use Willard Storage Battery Engineering Service in Your Communication Work 


Willar 


cuUuEevVv EBLUL AN O-fOCO Ht O&O 
tos ANGELES +- CALIF “ TORONTO+ON T. 














When communicating with Willard Storage Battery Co., please mention TELEPHONY. 
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30 towns in a hearing before Samuel 
Dowden, special master in chancery. 
John S. Powell, of counsel for the tele- 
phone holding announced that 
affairs had been put 
through a “house-cleaning” since the ad- 
journment in October when evidence was 
introduced by attorneys opposing the case 
concerning alleged extravagant 
tures by the former president. 


company, 
the corporation’s 


expendi- 
James M. 
Ogden, attorney genera], later made some 
investigations of the company’s affairs and 
alleged expenditures for “rate case pro- 
motion,” but no further developments were 
forthcoming. 

The present rate case of the Southern 
Indiana Telephone & Telegraph Co. for 
rate increases at 30 exchanges followed 
unsuccessful attempts before the Indiana 
Public Service Commission to secure its 
approval to the proposed higher rates. 

Evan Williams, accountant for the In- 
diana commission, and J. E. Cline, general 
plant superintendent for the Southern In- 
diana company, were principal witnesses 
in the hearing on July 14. 

Mr. Williams gave -an analysis of the 
telephone financial operations, 
asserting its income books had been set up 


company’s 


on the area basis, taking in rural exchanges 
with nearby urban patrons. Other tele- 
phone companies confined their income ac- 
counting methods to a 
area, he said. 


single exchange 


financial 
condition of the Southern Indiana company, 
E. S. Welch, secretary and general man- 
ager of the company, faced cross-examina- 
tion on July 16. 

Mr. Welch, who said he had been in the 
telephone business 20 years, asserted the 
property of the company would deteriorate 
if maintenance were continued on a scale 
similar to that of 1930. If the character 
of maintenance is not improved, he said, 
there would be a tendency for the service 
given to users to decrease. 

The forenoon devoted 
largely to a technical description of opera- 
tion of the plaintiff company. Mr. Welch 
said the company had a contract with the 
Indiana Bell Telephone Co. for allocating 


Continuing testimony on the 


testimony was 


charges on long distance telephone calls. 
John E. Cline, of Seymour, general plant 
superintendent of the company, testified that 
the assets of the company had depreciated 
approxima‘ely 25 per cent from the ap- 
praised valuation in 1929. The aerial sys- 
tem of the company, he said, was in only 
75 per cent 1928. 
Appraisal commission 


condition in 
for the 
had listed the system at 90 per cent perfect 
condition. 


perfect 
engineers 


Mr. Cline said the entire system is in a 
run-down condition and that 20 men should 
be employed for maintenance work. The 
depreciation has been constant during the 
last five years, he said, but was greater 
during 1929 and.1930 than in the three 
previous years. 

Testimony in the suit 


injunction was 
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halted on July 20 while attorneys argued 
the admissibility of certain evidence. 

Robert D. Armstrong, attorney for the 
telephone company, sought to introduce evi- 
dence by B. Y. Chambers, manager of the 
company’s exchange at Madison, which he 
said would show what portions of the com- 
pany’s equipment should be allocated to 
interstate, intrastate and local messages. 

Attorneys for several cities concerned 
and George W. Hufsmith, deputy attor- 
ney general, who is representing the com- 
mission, objected to the testimony, assert- 
ing the only question before the master 
was what the true value of the property is. 
Valuations should be made by an engineer, 
not an accountant, they asserted. The mas- 
ter in chancery postponed a ruling until 
later. 

Mr. Hufsmith’s promise to prove charges 
of “unclean hands” on the part of the 
utility failed to materialize at the last hear- 
ing because one of the witnesses was un- 
able to appear on account of illness. He 
will testify later. 


Interstate Commission O. K.’s Sale 
of Small New York Company. 
The Interstate Commerce Commission, 

in a ruling handed down June 19, ap- 

proved the acquisition by the New York 

Telephone Co. of the properties of the 

3yron Telephone Co., serving 250 sub- 

scribers in Genesee and Orleans county 
from its exchange in Byron. The report 
of the commission states, in part: 

The Byron company owns and operates a 
central office serving approximately 250 
stations in portions of Genesee and Or- 
leans counties, N. Y. This plant is con- 
nected with the New York company’s sys- 
tem. No competitive condition exists and 
there is no duplication of plant or service. 

Under October 23, 1930, the 
applicants entered into an agreement pro- 
viding for the sale, not later than March 1, 
1931, of all the Byron company’s fixed cap- 
ital assets, exclusive of leaseholds, to the 
New York company, free and clear of al! 
liens and encumbrances, for $13,500, plus 
the value at the time of such sale of the 
net additions, if any, in fixed capital assets 
made, with the consent of the New York 
company, subsequent to April 19, 1930, and 
up to the date of closing the transaction. 

These properties include the central of- 
fice at Byron, in Genesee county, and real 
estate estimated to be worth $1,800. No 
toll lines are included. By supplemental 
contract dated February 23, 1931, the date 
of closing was advanced to July 1, 1931. 

An appraisal of the properties by the 
New York company’s division plant engi- 
neer finds the cost of reproduction new to 
be $24,838, and, less depreciation, $12,338. 
The estimated value of the property to be 
retired from service is $1,960,’and the cost 
of removing the retired property is $2,020, 
with no salvage. The total assets of the 
Byron company are estimated at $21,419. 


date of 


Vol. 101. No. 4. 
The company has outstanding $10,200 of 
capital stock, but there is no funded debt. 
In 1930 the company operated at a loss of 
$2,215. 

The territory served by the Byron com- 
pany is a rural section having two small 
unincorporated communities with popula- 
ticns not exceeding 400. This section is 
closely associated with Batavia and other 
territory of the New York company. 

The Byron company’s plant was built in 
1904 by local interests. The plant was 
badly damaged by severe sleetstorms oc- 
curring in the territory in December, 1929, 
and January, 1930. Some reconstruction 
work followed but the owners were un- 
willing to undertake the financing neces- 
sary for extensive additions to outside 
plant and improvement of central office 
equipment, and the work has been deferred 
during negotiations which eventually re- 
sulted in the agreement. 

It is estimated that approximately $10,- 


000 should be expended for improvements 


in crder to give standard commercial ser- 
vice. The New York company proposes 
to make whatever additions or betterments 
are necessary. 

While the amount proposed to be paid 
to the Byron company is $1,162 greater 
than the value of the plant to be retained, 
the New York company believes that op- 
erations will result in better business and 
larger revenues when the plant is in proper 
condition to render good service. The 
rates to be charged will be on a somewhat 
different basis, but approximately 93 per 
cent of the Byron company’s subscribers 
are in residence classification, for which 
there will be no change in rates. 


Kansas Commission Institutes 
Quiz of Southwestern Bell. 
Action to determine the reasonableness 
of charges of affiliated or holding com- 
panies of the Southwestern Bell Telephone 
Co. for materials and 
the Southwestern 


services furnished 
3ell Telephone Co. so 
far as these affect rates charged Bell sub- 
scribers in Kansas was started July 7 by 
the Kansas Public Service Commission. 

The commission issued an order for the 
Bell to file, within 10 days, a report show- 
ing the plan of organization, subdivisions 
of each department, and the functions of 
each department and subdivision, for the 
following departments — executive, ac- 
counting, financial, legal, engineering, plant, 
traffic, commercial “and all other depart- 
ments not enumerated.” 

The commission also asks that the report 
show the of all 
ments to: 

1. Business 


re ations these depart- 


with and 


assistance ren- 
dered connecting companies. 
2. Toll business. 
3. Associated, owned, controlled and 


operated companies. 

4. Companies in which stocks or bonds 
are owned which are not included in the 
above listing. 
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X 
COOK No. 7 LIGHTNING ARRESTER 


For Protection Against Lightning Entering Cable from Subscribers’ Drops or Open Leads 
Sample on Request 


COOK ELECTRIC COMPANY, 2700 Southport Avenue..... CHICAGO 




















SERVING CANADA. .« - 


With a Complete Stock of Telephones, Dial and Manual 
«¢ Switchboard Equipment, Construction Materials 
and Supplies 


We are prepared to furnish telephone organizations throughout Canada with any item 
of telephone equipment—from the smallest article up to complete installations of 
metropolitan telephone systems. The products which we distribute are so well known 
that no detailed description of their high quality is necessary. In addition to this most 
complete line, we have our own manufacturing and repair facilities—each department 
is under the supervision of an expert. Consult us before making your next pur- 
chase—prices and proposals gladly furnished upon request. 





Independent Sales and Engineering Company, Limited 
VANCOUVER, B. C. 


Representatives in Canada for 


AMERICAN ELECTRIC COMPANY INC., Chicago AUTOMATIC ELECTRIC INC., Chicago 
THE NEW ANTWERP TELEPHONE AND ELECTRICAL WORKS, Antwerp 
AUTOMATIC TELEPHONE MANUFACTURING CO., LTD., Liverpool 
THE AUTOMATIC ELECTRIC COMPANY, LIMITED, Chicago 
ALTON BATTERY COMPANY, Alton, Eng. 
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5. Dial equipment and dial equipment 
programs. 

The commission’s inquiry into the opera- 
tions of the Bell company is based on two 
recent developments in utilities ratemaking. 

First, the decision of the United States 
Supreme Court in the Illinois Bell case, 
opinion on which was delivered by Chief 
Justice Hughes. In this decision the high- 
est court held that state regulating bodies 
are entitled to inquire into the reasonable- 
ness of contracts between inter-related 
companies when charges fixed by these 
contracts affect the rates charged con- 
sumers under orders issued by the state 
regulating bodies. 

Second, the “holding company” statute 
enacted by the 1931 Kansas legislature, 
which attempts to write into the Kansas 
laws the application of the Hughes decision 
to the Kansas situation. 


Southern Bell to Construct Dial 
Exchange at Raceland, La. 

In response to an application filed by 83 
individuals and business establishments of 
Raceland, La., the Louisiana Public Serv- 
ice Commission on July 10 ordered the 
Scuthern Bell Telephone & Telegraph Co. 
to construct a modern dial telephone ex- 
change at Raceland and to operate it sepa- 
rate from its Thibodaux exchange. 

The telephone company has indicated its 
willingness to construct and operate a sepa- 
rate exchange at Raceland and each of the 
83 applicants has acquiesced in the pro- 
posed rates for the new and improved 
service. 

At the present time, Raceland is served 
through the Thibodeaux exchange of the 
company and because of the mileage 
charges on the line between the two towns, 
the application stated, the cost of service 
is unduly high. 

The new flat rates to be placed into 
effect when the Raceland exchange is 
opened are: Individual business, $4.00; in- 
dividual residence, $2.50; business, two- 
party, $3.50; residence, two-party, $2.00; 
business extension, $1.00; residence exten- 
sion, $1.00. 

A charge of 25 cents per month for two- 
party line service applies to each main sta- 
tion for each one-half mile or fraction 
thereof, route measurement from the boun- 
dary of the base rate area. 


Ohio Company Asks Permission to 
Revise Rates. 

On July 15 the Northern Ohio Tele- 
phone Co. applied to the Ohio Public Utili- 
ties Commission for authority to file a 
revised schedule of telephone rates appli- 
cable to Bellevue and Norwalk, Ohio. 

The company represented that in both 
comunities the new schedules would re- 
duce the charges for independent lines and 
trunk lines, and charges for four-party 
lines outside corporation limits. 

The rate on private switchboard ex- 
change stations outside corporation limits 
would be reduced from $1.00 to $.75 per 
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month; the business rural rate from $57 to 
$51 a year; charges for extension stations 
from $1.00 to $.50 a month; and a 75 to 
50-cent per month reduction on resident ex- 
tra listings, the application stated. 

The new tariff as proposed provides for 
special construction under a specific con- 
tract, and also establishes joint-user service. 

Reduction of rates on independent and 
private switchboard exchange lines outside 
corporation limits would amount to $1.00 to 
75 cents per quarter mile per month. Four- 
party lines outside city limits would be re- 
duced from $4.50 to $3.50 a year per quar- 
ter mile, the petition stated. 


Attorney of Labor Union Poses as 
Telephone Expert in Rate Case. 
When the rate case of the New England 

Telephone & Telegraph Co. resumed be- 
fore the Massachusetts Department of 
Public Utilities late last month, Vice-Presi- 
dent C. S. Pierce of the telephone company 
insisted that if W. C. Marshall, attorney 
for the Boston Central Labor Union was 
to continue offering opinions respecting 
management of the telephone company, he 
should be sworn as a witness and as such 
qualify as an expert. 

Attorney Marshall was then sworn by 
Commissioner Goldberg. The commis- 
sioner felt it was rather late for Vice- 
President Pierce to object, in view of the 
fact that Mr. Marshall’s testimony had 
been allowed to go in during ten hearings 
without objection. He stated that Mr. 
Pierce should voice his objections as the 
questions come up, challenging Mr. Mar- 
shall’s competency. 

At the previous hearing Attorney Mar- 
shall said he could make suggestions which 
would result in savings to the telephone 
company of $9,000,000. It was this state- 
ment that prompted Vice-President Pierce’s 
objection. 

An exhibit introduced by Attorney Mar- 
shall indicated that the telephone company 
in 1930 operated 5,100,000 miles of tele- 
phone wire, or 4.1 miles per station in use. 
Mileage per station has doubled since 1922, 
he claimed. Vice-President Pierce stated 
that it resulted from a reduction from 12 
to 8 stations per rural or farmer’s line. 





Summary of Commission Rulings 
and Schedule of. Hearings. 
CALIFORNIA. 

July 15: The Interstate Telegraph Co., 
engaged in the telegraph and telephone 
business in the counties of Inyo, Kern, San 
Bernardino and Riverside, state of Califor- 
nia, and in the counties of Esmeralda and 
Nye, state of Nevada, applied for authority 
to issue and sell its first mortgage bonds to 
the aggregate amount of $96,000 par value, 
at a price of not less than 98 per cent of 
par value thereof, and accrued interest, 
and to use the proceeds to finance additions 
and betterments and to refund outstanding 

obligations. 
ILLINOIS. 


June 23: Approval given traffic agree- 
ment between the Illinois Commercial Tel- 
ephone Co. and the Forrest City Telephone 
Co. 
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June 23: Order approving agreements 
between the Public Service Co. of North- 
ern Illinois, the Illinois Bell Telephone Cu. 
and the New York Central Railroad Co. 
lessee of the Joliet & Northern Indiana 
Railroad Co., relative to pole lines carry- 
ing telephone and electric wires upon, over 
and across the right of way wires and 
tracks of the railroad company in Joliet. 

June 23: Traffic agreement between the 
Illinois Commercial Telephone Co. and the 
Sparta Telephone Co. approved. 

June 23: Order approved cancelling and 
annulling rate schedule I. C. C. 2 of the 
Assumption Mutual Telephone Co. and au- 
thorizing the company to file the following 
modified schedule of annual rates to be 
designated as I. C. C. 3 for Assumption 
and vicinity, effective upon conversion of 
the present magneto operation to common 
battery operation: 

Business individual line, $39; business 
two-party line, $33.00; residence individual 
line, $27.00; residence two-party line, 
$24.00; residence four-party line, $21.00; 
rural switching service, $9.00; rural part) 
magneto service, $21.00; rural party com- 
mon battery service, 27.00. A discount of 
25 cents per month applies to business, 
residence and rural telephones if payment 
is made monthly at the office of the com- 
pany on or before the 15th day of the 
current month. A discount of $1.50 applies 
to switching service stations if paid on or 
before the lst day of April of each year. 

The rate for rural party magneto ser- 
vice is not optional and is to apply to rural 
multi-party service from effective date of 
the schedule until such time as the com- 
pany may change the subscriber from mag- 
neto to common battery service. 

July 14: Order approved resuspending 
until January 12, 1932, telephone rate ad- 
vances requested by the Illinois Commer- 
cial Telephone Co. for Homer, Hudson 
and Goreville, pending an investigation. 

July 21: Hearing in Springfield before 
Commissioner Gilbert on proposed advance 
in rates by the Illinois Commercial Tele- 
phone Co. for service in Ramsey, county 
of Fayette, stated in rate schedule I. C. C. 
No. 2 rendered by the company. 

July 23: Hearing in Springfield before 
Chairman Hadley on application of the 
Illinois Bell Telephone Co. for approval 
of sale of certain telephone property, 
known as the Springfield-Beardstown toll 
lead and the Beardstown-Quincy toll lead 
to the American Telephone & Telegraph 
Co. of Ill. 

July 23: Hearing in Springfield before 
Commissioner Kuhn on proposed advance 
in rates by the Cooksville Telephone Co. 
for service in Cooksville and_ vicinity, 
county of McLean stated in rate schedule 
I. C. C. No. 2 rendered by the company. 

INDIANA. 


July 10: Southern Indiana Telephone 
Co., of Aurora, granted authority to issue 
100 shares of its Class B preferred stock, 
at 6 per cent. 

July 10: Approval given petition of the 
Battle Ground Telephone Co., of Battle 
Ground, for an increase of rates. The 


‘resident rate will now be $1.25 a month 


instead of $2.50 a quarter. 

The company stated in its petition that 
it has been making no return on its invest- 
ment and has paid no dividends. 

Kansas. 

July 7: The commission ordered the 
Southwestern Bell Telephone Co. to file, 
within 30 days, a report showing its plan 
of organization, subdivisions of each de- 
partment, and the functions of each de- 
partment and subdivision. This is the first 
step taken in the commission’s plan to de- 

(Please turn to page 48.) 
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AN ORGANIZATION 
OF EXPERTS 










N the manufacture of any product, there 
are invariably certain things relating to 
design, to the quality and relative propor- 
tions of component materials, to the vari- 
ous processes of practical fabrication— 
which can be learned only by experience. 


WHAT'S #).z 
ANOTHER x 
STORM 


for Copperweld 
Insulated Drop Wire! 


. Stronger than either steel or cop- 
| per alone, no wonder this twisted 
pair insulated drop wire success- 
fully resists the attacks of storms, 
snow, heat, frost, and high winds. 


The manufacture of wires and cables is 
no exception. For telephone cables, for 
magnet wire, for power conductors—uni- 
form conductivity, proper tensile strength 
and unfailing, durable insulation are of the 
highest importance. 
















For such products, experience is a prime 
requisite. For forty years this company 
has been in the business of manufacturing 
wires and cables—of every kind and for 
every purpose. Our employes are experts, 
trained to value quality above all else. As 
a result, the name Phillips has become a 
synonym for excellence, a guarantee of dur- 
ability and quality. We will be glad to sub- 
mit prices and specifications upon request. 





The insulation — specified to 
Graybar standards — is high 
grade rubber, carefully braided 

and waterproofed. 


Sturdy all around, Copper- 
weld may well defy the 
storm. Its dependability 

is “built in.” 
fl 


h We are manufacturers of — 


Bare and Insulated Copper Wires—Rubber 
Insulated Wires—Enameled Wire—Magnet 
Wire—Power Cables—Switchboard Cables— 
SPRRR Paper Insulated Cables—Flexible Cords— 
> Electrolytic Copper Rods, Shapes, etc. 


tat 


EUGENE F. PHILLIPS 
ELECTRICAL WORKS, LTD. 


ESTABLISHED 1889 
MONTREAL, CANADA 


FACTORIES — MONTREAL 
AND BROCKVILLE 

BRANCHES—WINNIPEG, TORONTO, 

REGINA AND VANCOUVER 
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Common Battery Replaces Magneto Board 


Athens (Ohio) Home Telephone Co. Installs Common Battery Switchboard in 
Its Albany Exchange—Retention of Old Magneto Equipment Would Have 
Necessitated Employing Additional Operator to Handle Increasing Traffic 


By E. F. Woodward, 





District Manager, Kellogg Switchboard and Supply Co., Columbus, Ohio. 


The Athens Home Telephone Co. with 
its main offices at Athens, Ohio, originated 
at Albany, Ohio, in 1900. Six different 
boards have been used at the Albany ex- 
As the 
town grew and the number of subscribers 
increased, a larger switchboard succeeded 
the one that had been outgrown. 

The first board installed was of the 20- 
line magneto type serving ten subscribers. 
This was replaced later with a 50-line 
switchboard which in turn was followed 
by a 100-line board. And so it went until 
the present Kellogg common battery 
switchboard was installed late in 1930. 

Before this switchboard was actually 
purchased, the company was confronted 
with the problem of either purchasing a 
new type of switchboard capable of ren- 
dering faster service, or to continue to 
operate the old equipment and employ an 
additional operator to handle the constant- 
ly-increasing traffic. After considerable de- 
liberation, the company wisely decided that 
the installation of a mcdern switchboard 
was the solution. 

With the new common battery equip- 
ment, one operator easily handles the traf- 
fic that previously would have required two 
girls. At the same 
more efficient, and subscribers are better 
pleased. 

The present Kellogg switchboard takes 
care of 320 stations with four-party har- 
monic service in the central exchange area. 


change up ‘to the present time. 


time service is far 











The New Kellogg Common Battery Switch- 


board Recently Installed at Albany, Ohio. 


When this board was installed, about 35 
grounded circuits were eliminated to im- 
prove service. About 15 subscribers owned 
their own telephones. In changing to com- 
mon battery service, these locally-owned 
stations were eliminated, which enabled 
the company to increase its revenue. The 
present switchboard is equipped with five 
trunks to the main exchange at Athens, 
over which several hundred calls to the 
county seat are handled daily, besides the 
many local calls handled by the 
operator. 


same 


An interesting feature of the Albany 
exchange is that the Athens Home Tele- 
phone Co. has found it more economical 
and convenient to own its own buildings 
in the small communities rather than to 
rent space in an office or some individual’s 
home. The company owns a_ two-story 
frame building which has the telephone 
offices and switchboard and terminal rooms 
in the front section. In the remaining por- 
tion is located the living quarters of the 
family that operate the exchange. 


The building and surroundings are neat 
and attractive, inasmuch as the manage- 
ment has found it possible to obtain a bet- 
ter class of operators for its switchboard 
when pleasant homelike surroundings are 
provided. Since commercial electric cur- 
rent is used for ringing purposes, the tele- 
phone company takes care of the light and 
power bill, while the family operating the 
switchboard pays for fuel consumption, as 
that would be necessary in their home, 
anyway. Before this new plan was tried 
out, the operating company had consider- 
able difficulty in keeping the most capable 
operators in its employ. 

The cable plant at Albany was some- 
what cramped when the old board was in 
use, so that with the installation of four- 
party harmonic service, many additional 
cable pairs were made available for use. 
Without doubt, the exchange at Albany, 
Ohio, is the busiest for its size in south- 
eastern Ohio. 

Dr. A. F. Holmes, president of the 
Athens Home Telephone Co., who lives in 
Albany, and his associates, W. E. Moler, 
treasurer, and Dr. C. L. Jones, secretary 
and manager, have built up a well-planned 
and efficiently-managed company. They 
endeavor to render the finest service pos- 
sible and at all times cooperate with the 
business men of their towns in an effort 
to achieve results that will prove most 
beneficial to everyone concerned. 

For more than 25 years the system has 
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Athens Home Telephone Co.’s Exchange 
Building in Albany, Ohio, Which Is Main- 


tained and Operated by an_ Individual 


Family. 


been owned by the business people who 
used its services. When the suggestion for 
this recent improvement was first 
made, many of its 175 stockholders agreed 
to back the plan of promotion by furnish- 
ing the necessary capital. 

The plant and equipment are all in ex- 
cellent condition, and the company is con- 
tinually striving to better serve its sub- 
scribers and increase its goodwill by seek- 
ing better methods and more progressive 
ways to do its work. The earnestness of 
its efforts is amply attested to by the 
plaque recently awarded the company by 
the Ohio Independent Telephone Associa- 
tion in recognition of outstanding advance- 
ment in plant and service. 


most 


Larger and Heavier Parcels to Be 
Admitted to Mails. 

A decision of much interest to the mail- 
ing public was rendered recently by the 
Interstate Commerce Commission at the 
request of Postmaster General Walter F. 
Brown. He asked that the size limit of 
parcel post be increased to 100 
length and girth combined, and the weight 
limit be increased to 70 pounds for all 
zones. The request was granted, to be 
effective August 1, 1931. 

Director of Parcel Post J. C. Harraman 
says that this decision will greatly expand 
the usefulness of parcel post, for it will 
admit many additional articles to the mails 
which, heretofore, have been too large or 
too heavy to be carried by parcel post. He 
estimates that the increase in the weight 
limit will add 1% mitlion dollars to the 
department’s revenues a year, while the 
increase. in the size limit of parcels which 
may be carried by parcel post will add 3% 
million dollars to the revenues, ‘making 4 
total increase in the receipts of parcel post 
to five million dollars. 
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TELERING 
The SUPER-RINGING MACHINE 


Why Hesitate 


Make us prove our claims. 


Longer? 


If we fail, your money 
back including transpor- 
Isn’t that 
a fair proposition? 


tation charges. 


Low first cost 
Negligible Operating 
Expense 


No Radio Interference 


Trial Orders 
Invited 


Operated by Commercial Alternating Current 


Price $44.00—F. O. B. ELYRIA 
It Pays for Itself 
Sold by Leading Telephone Distributors 


TELKOR, INC., ELYRIA, OHIO 


(Write for booklet.) 








— 





Do You Buy 
Batteries or 
Hours of Service? 


OST per service hour—not cost per 

battery—is the only way to gauge bat- 
tery prices. A telephone cell that gives only 
six or seven months of service is high-priced, 
no matter what you pay for it. Ray-O-Vac 
Telephone Batteries cost less because they 
deliver more hours of service than other 
batteries. Tests conducted in accordance 
with U. S. Government standards, as well 
as records of users, prove that Ray-O-Vacs 
deliver many hours more actual service than 
most other makes. And over a period of 
time, there’s a considerable saving in ser- 
vice costs alone. It will pay you to stand- 
ardize on Ray-O-Vacs. They last longer. 


FRENCH BATTERY COMPANY 
Madison, Wisconsin 


General Sales Offices: 
20 North Wacker Drive, Chicago, Illinois 


Makers also of Flashlight Batteries, Rotomatic 
and Standard Flashlights and Electric Lanterns 


RAY-O-VAC 
























Full wave 
absolutely 
silent, this 


new improved 


Type CB-3F 


Charges 48-volt batteries 
at rates up to | amp. 
Ideal for toll or auto- 
matic boards. Also made 
in 24-volt size. 


FANSTEEL 
CHARGERS 


MPERE for ampere, they cost less to buy and 

operate than any other kind—more power, more 

dependability; more control for less money! 
And no other type of charger is so simple in prin- 
ciple, so easy to understand and maintain. 


Fansteel Chargers work continuously, while the battery 
operates. No human element that forgets or “auto 
matic’ device that fails to turn the charger on or off. 
They eliminate duplicate batteries, they make bat- 
teries last longer, they make possible the use of 
smaller batteries, lowering original cost and plant in 
vestment. Compared with cycle charging, Fansteel 
Chargers often reduce power costs as much as 50%! 


New improved models have been made recently for 
every battery requirement from the smallest P.B.X. to 
large central office boards handling 20,000 or more 
calls per day. These new Fansteel Charaers are bet- 
ter than ever, yet they cost no more. 


Fansteel Chargers save in so many ways that they 
pay for themselves within a few months. After that 
the savings go to increase net profits. 


Let us give you authentic facts and figures. Inves 
tigate! 


FANSTEEL PRODUCTS 
COMPANY, Inc. 
North Chicago, III. 











It’s All Here! 


Complete power plant for 
magneto board 
and night perma- 
nently replacing dry cells or 
primary batteries. Ask about 
Fansteel Power Unit, Type 


CAB. 


transmitter 


alarm 
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With the Manufacturers 


and Jobbers 





Santa Barbara (Calif.) Company 
Adds to Dial Equipment. 

If telephone service indicates growth and 
activity of a city’s population, Santa Bar- 
bara, Calif., is making rapid strides. 
Orders have just been received by Auto- 
matic Electric Inc. of Chicago, Ill, for 
400 additional lines of Strowger dial equip- 
ment for the Main office, Santa Barbara. 

This equipment is to be used to supple- 
ment the original installation of 5,100 lines 
which was installed in the fall of 1928, to 
which has since been added 800 lines of dial 
equipment. In 1928 this office provided 
service for some 11,600 telephones, so the 
additional equipment installed and on order 
will be seen to represent a considerably 
augmented number of stations. 

Santa Barbara is considered to be one of 
the most beautiful cities on the Pacific 
coast, and the Santa Barbara Telephone 
Co. has adhered closely to the prevailing 
style of Spanish architecture in the con- 
struction of their telephone buildings. The 
Main exchange building in which this addi- 
tional dial equipment will be installed, is 
unusually attractive in its design, the con- 
struction following almost identically the 
lines of the beautiful city hall at Seville, 
Spain. 


Apartment Undertaking, Detroit, 
Mich., Installs Kellogg P. B. X. 
Alden Park Manor, a gigantic coopera- 

tive apartment undertaking made up o1 

four eight-story buildings grouped to- 

gether and under one management, is set 
in a park overlooking the Detroit River, in 

Detroit, Mich. The buildings are all well- 

planned and attractively constructed. 

Large underground garages give resi- 
dents a convenient place to keep their cars. 
Various stores are located in the basement 
and on the first floor so that shopping may 
be done without leaving the building. All 
in all, Alden Park Manor represents the 
best in modern convenience and beauty. 

There are 350 apartments in these build- 
ings, ranging from three rooms up. A 
telephone is installed in each of these 
apartments to care for all intercommunica- 
tion calls. 

After considerable deliberation by the 
manager and officers of the building cor- 
poration, a decision was reached to secure 
a private switchboard. A Kellogg single- 
position 400-line P. B. X. was installed 
to handle all intercommunication traffic. 
At the same time 350 Kellogg master- 
phones were purchased and installed. 

The masterphones are wired direct to 
the P. B. X. and all inside calls are han- 
dled by operators maintained by the build- 
ing corporation. Outside calls are handled 
by an entirely separate system with lines 





Drop wire and ground wire 
enter house through separate 
holes in casement of basement 


window. i 
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Drop Wire, Ground Wire and Ground Rod 
Installation for Rural Telephone. 
running direct to the central office of the 
local telephone company. Outside tele- 
phones are installed only by request ot 
the home owners while masterphone in- 

stallations are permanent. 

Under this system telephone service, 1t 
is stated, is fast, certain and satisfactory, 
and at the same time its cost is very 
reasonable. Satisfaction has been ex- 
pressed with the new equipment and es- 
pecially with the new masterphones which 
have added a note of distinction to the 
beauty of the Alden Park Manor homes. 


Grounding of Lightning Arresters 
at the Subscribers’ Station. 
Telephone wires, while not normally 
conductors of currents of any high value, 
present hazards as a result of the possi- 
bility of lightning strokes or contact with 





power circuits. A greater security against 
these hazards may be obtained by the 
proper installation of wiring and the use 
of protective devices. 

Instructions for installing lightning ar- 
resters usually specify that the lightning 
arrester is to be placed as near as possible 
to the drop wire entrance to the building 
and connected to earth by a short route. 

A telephone company recommends that 
in rural installations, where lightning ar- 
rester grounds are driven outside of the 
building, they be driven from 12 to 15 
inches from the wall of the building. 
The earth there is firmly packed and is 
more liable to be moist. The grounding 
wire from the arrester is buried to pre- 
vent mechanical injury to the connection. 

The illustration from Grounding Notes, 
published by Hubbard & Co., Pittsburgh, 
Pa., shows how the ground rod should be 
installed. 


Reclaiming Manhole Covers and 
Seats at Small Cost. 

One of the long unsolved problems of 
street and road maintenance has been the 
loose manhole cover on water, sewer, gas, 
electric lighting and telephone underground 
conduits. Loose covers have long been 
neglected but with the increase of high 
speed traffic, the problem has become in- 
creasingly serious and dangerous. 

Everyone who drives in cities or suburbs 
is familiar with the “clack-clack” made by 
rubber-tired vehicles passing over loose 
manhole covers. Many a suburbanite has 
been greatly annoyed by the continuous 
banging all night every time a motor car 








Alden Park Manor, a Fine Co-Operative Apartment Development Located on the Detroit 
River, Detroit, Mich., Recently Installed a Kellogg P. B. X. and 350 Masterphones. 


40 

















July 25, 1931. TELEPHONY 41 


HIGHWAY 

LIGHT TWO WHEEL 

POLE == GENERAL PURPOSE 
TRAILER... 


The most “handy” item around the 
plant or pole yard is without doubt the 
“light two wheel pole and generous pur- 
pose trailer’—made in four styles and 
sizes from %{ ton capacity to 2 ton ca- 























The Model SL pole and general pur- pacity—from less than $100.00 each up 
pose trailer illustrated is equipped with P ‘ 
eccentric pole "i and racks, Capac- to $300.00 each. Equipped with pole 
ity 11% tons. ° ° ° . 
binders, chain tighteners and racks, if de- 
sired. 





Trailers » » Winches » » 
<{ Bodies »» Derricks » » )> 
Earth Boring Machines HIGH “ial SH WAILER CG. 




















A Division of the Wood Preserving Corporation 


. sae AYER & LORD TIE Co. 


Railway Exchange 








CHICAGO 
Motor-Driven | 
otor-Vriven interrupters 
Railroad Cross Piling — Fence 
This line of motor-driven interrupting Ties — Timber Posts 
equipment has been developed to provide 
both the most economical and most depend- Products — Wood Treatments 
able method of producing -telephone sig- Lumber — Poles and Preservation 
naling tones, together with a means for 
automatic ringing. 
The general features include a motor PLANTS 
suitable for operation from the local service ; a 
lines, or exchange battery, a high-speed Carbondale, Ill., Grenada, Miss., Louisville, Ky., 
i tone wheel mounted on the motor shaft, and North Little Rock, Ark., Montgomery, Ala.; 
; a speed reduction worm gear for driving a ‘ 4 
; cross shaft equipped with cams for oper- Marine Ways-Paducah, Ky. 
& 





ating “make and break” springs in out- 
going circuits. 


THE HOLTZER-CABOT ELECTRIC CO. “CREOSOTE OIL PREVENTS DECAY” 


— 6161-5 So. State Street, 
nit CHICAGO, ILL. 
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"ny The “works” of 
a Storm King 
Duro-Powr Tele- 
phone Battery 
are locked up in 
a seamless zinc 
cup. Air-tight. 
Proof against 
electro - couples, 
evaporation, cor- 
rosion, and all losses due to age. 
All the current that the combi- 
nation will make comes out of the 
terminals—and nowhere else. It 
stays in until the circuit is 
closed. It stayed in our test Bat- 
teries for four years. 

Think what this means on rural 
lines that are hard and costly to 
service. Put Storm King Duro- 
Powr Batteries in the boxes now 
as insurance against expensive 
winter replacements. Same price 
as any other Battery. 


GENERAL DRY BATTERIES 


INCORPORATED 


CLEVELAND, O. 





Makers of all types of dependable 
Dry Batteries for Radio, Ignition, 
Flashlight 


and General Use. 


TELEPHONY 


passes over a loose manhole in front of 
his home. In residence districts noisy man- 
hole covers are a public nuisance. 

It is in high speed traffic zones, how- 
ever, that the loose cover becomes a real 
menace. The lids lift under the tire blows 
and sometimes come off entirely, leaving 
the open hole entirely exposed, a menace 
to a closely following car. Furthermore, 
the lid itself lying loose in the open road 
becomes a further menace, for if struck 
near the end it will raise and deliver a 
severe blow underneath the car. 

This problem became so acute in several 
localities that it was found necessary to 
break and cut out the whole frame and 
replace with a new frame and cover, in- 
volving a heavy expense. 

The Metalweld Co., manufacturer of 
Metalweld-Worthington Air King portable 
compressors—always interested in assist- 
ing any development of new uses for 
compressed air—became interested and in 
cooperation with one of the leading tele- 
phone companies made an ex‘ensive re- 
search into the possibility of overcoming 
the necessity of. breaking the street to re- 
place old manhole frames. 

The first development was ‘a grinding 
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process consisting of a high speed pneu- 
matic grinder operated by a Metalweld Air 
King portable compressor. Effort was 
made to grind the seating surface in the 
manhole frame to a reasonably true sur- 
face so that the lid and frame seats would 
fit together without perceptible rocking. 

This method proved unsatisfactory as it 
was necessary to remove the lid several 
times, grind off a little here and there on 
the frame to try to fit the irregularities in 
the rough cast surface of the cover 
Attempts were also made to grind the seat- 
ing face of the cover. The result, how- 
ever, was that although a perfect fit might 
be made for the cover in one position, a 
quarter turn of the cover would throw the 
cover out of true again. 

Grinding operations, being so unsatis- 
factory, were therefore abandoned in favor 
of some form of machining operation 
which would give the necessary flat and 


true surfaces. 


No standard portable machine existed 
for doing this work. The material to be 
faced was rough cast iron which had been 
quickly cooled and, therefore, frequently 
had a glass-hard chilled surface to be 
broken through. A special machine was, 
































Traveling Machine Shop, Operated by Metalweld Air King Portable Compressor, Designed 

and Proved Successful for Simultaneous Machining of Manhole Covers and Frames, Thus 

Eliminating the Nuisance and Danger of Loose Manhole Covers—Views Showing Various 
Steps in Process of Refitting the Manhole Covers. 
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therefore, designed to make it sufficiently 
sturdy to cut chilled cast iron. Special 
precaution was taken against chatter, and 
ideas were incorporated to make _ the 
machine as flexible as possible and to take 
the greatest range of hole diameters. 

The machine, after some difficulties at 
the start, became a great success. The 
drive consisted of a Cleveland air drill 
driving the facer through special reduction 
gearing. The drill was operated by a 
standard Metalweld Air King portable 
compressor. Old frames could now be ma- 
chined to a true surface and it only be- 


came necessary to devise a tool which 


would machine the cover at the same time 
the frame was being machined. This was 
comparatively easy. Both machines were 
then mounted on a trailer. The compressor 
was mounted on a truck chassis and the 
whole traveling machine shop became a 
very portable affair. 

The operation now consists of removal 
of the cover and the placing of it on the 
trailer as shown in one of the accompany- 
ing illustrations. The cover is then set in 
the machine, the removal strut replaced 
and the alignment is made by means of 
bottom adjusting screws as well as side 
adjusting screws. After alignment of the 
cover is secured, the portable pneumatic 
drill revolves the cutting head producing 
a true machined surface on the manhole 
cover, as shown in the illustrations. 

At the same time the special manhole 
facer is dropped in the frame and aligned 


centrally and vertically by means of ad-' 


justing screws. The cutting head, shown 
in front of the operator’s left foot, re- 
volves, carrying the cutting tool and pro- 
ducing a true machined surface on the 
manhole frame seat. 

30th the lid facer and the frame facer 
are arranged for automatic tool feed so 
that the two faces are true machined sur- 
faces. The two surfaces are then blown 
clean by means of compressed air and the 
cover dropped in the frame. The cover is 
then given a twist in each direction to seat 
it thoroughly. 

The job is now completed. There is no 
possibility of rocking or clacking, and the 
cost of the two machined surfaces has been 
about one-tenth of the cost of the usual 
tearing up of the street and setting in place 
new machined frames and covers, accord- 


ing to the manufacturer. 


Orders for Stromberg-Carlson Pro- 
gram Service Equipment. 
The Wm. T. Rock Electric’ Co., of 


Bridgeport, Conn., has just purchased a 
two-channel No. 2 Stromberg-Carlson pro- 


‘gram service system for the New Cannan 


junior high school at New Cannan, Conn. 
The system will include amplifying equip- 
ment, No. 19 Stromberg-Carlson loud- 
speakers, microphone, phonograph and ra- 
dio equipment. 

A two-channel No. 3 Stromberg-Carlson 


Sysiccm has been ordered by the Jandous 
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HEY NEVER BREAK 


National 
Double Tube 
Sieeve Sizes 





THE NATIONAL 
TELEPHONE 
SUPPLY CO. ” 


5100 Superior Ave., 
CLEVELAND, OHIO 
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NATIONAL 
JOINTS 


Any line is only as strong as its 
weakest joint. Records and thor- 
ough checks show that under the 
method of hand splicing a large 
majority of the line breaks came 
at these points. 


Give a lineman plenty of time 
and good weather conditions and 
he’ll make a good, neat, serviceable 
splice. But these conditions seldom 
exist. Mostly the line construction 
and maintenance crews are working 
under rush orders or hard trying 
weather conditions. 


Defective joints result and this 
means time consuming, expensive 
repair work with resultant delayed 
service. National Splicing Sleeves— 
Modern — up-to-date — practical — 
and easy to install have great ten- 
sile strength—durability and high 
conductivity and best of all, joints 
made with them never break. 


The special design of National 
sleeve assures you that when the 
sleeve is twisted about the con- 
ductor it is so tight that it forms 
practically a welded joint and adds 
strength to the wire so that their 
use has eliminated line breaks at 
the points of splicing, making 
strongest the points that were 
weakest. And each National sleeve 
joint is uniform with every other. 


If it’s a splice make it a National 
—all National sleeves are abso- 
lutely accurate to size. 






mW 
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Electric Equipment Co., Inc., of New York 
City, for installation in the Queens Gen- 
eral Hospital, Queens, N. Y. The system 
will include amplifying equipment, No. 27 
loudspeakers and radio equipment. 

Obrien & Walsh, Inc., Long Island City, 
N. Y., has ordered from the Stromberg- 
Carlson Telephone Mfg. Co. a four-chan- 
nel No. 3 program service system to be 
installed in the Lowery Street Apartments, 
Long Island City. The system will include 
amplifying equipment, No. 26 Stromberg- 
Carlson wall flush loudspeakers, mucro- 
phone and radio equipment. 





Webberville, Mich., Enjoys Amer- 
ican Electric Switchboard Service. 


A new monotype 150-M switchboard re- 
cently installed by the Peoples Mutual 


TELEPHONY 


Telephone Co. at Webberville, Mich., is 
now providing excellent telephone service to 
more than 500 telephone users in this com- 
munity. Webberville is located on the Pere 
Marquette railroad between Lansing, the 
capital of Michigan, and Detroit. Geo. W. 
Leonard is the manager. 


Terms Announced of International 
T. & T.—Ericsson Agreement. 
The International Telephone & Tele- 

graph Corp. exchanged 400,000 shares of 

its common stock for 600,000 class B shares 
of the L. M. Ericsson Telephone Co. in the 
recent deal between the two companies pro- 
viding for an interchange of facilities, 
according to dispatches from Europe on 

July 16. 

The agreement provided for the ex- 
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change of all patents and joint action on 
all concessions. Discussions looking toward 
a closer technical cooperation will begin 
immediately. The International corpora 
tion now owns 29.7 per cent of the stock 
of Ericsson, but has only 0.74 per cent oi 
the votes. Kreuger & Toll own 50.8 per 
cent of the voting stock. 


Prices in the Metal Markets. 

New York, July 20: Copper—Steady ; 
electrolytic, spot and future, 8c. Iron— 
Quiet; No. 2 f. o. b. eastern Pennsylvania, 
$15.50@16.50; Buffalo, $15@16; Alabama, 
$11@13. Tin—Steady; spot and near by, 
25.25c; future, 25.75c. Lead—Steady ; spot 
New York, 4.40c; East St. Louis, 4.22c. 
Zinc—Steady; East St. Louis, spot, 3.90c; 
future, 3.95c. Antimony, 6.90c. 
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TOOLS for UNDERGROUND CABLE INSTALLATION 
Quick Coupling Rods 


Screw Coupling Rods 
Cable Benders 
Cable Racks 


Manhole Guards 


Cleaning Tools 
Pull in Guides 


Reel Jacks 








6122 Vine Street, Philadelphia, Pa. 
19 So. La Salle Street, Chicago, IIl. 


WALL DREADNAUGHT 


BLOW TORCHES anp FURNACES 


T. J. COPE, Inc. 

















TRANSMISSION NETWORKS 
WAVE FILTERS 


By 
T. E. SHEA, B.S., M. S. 
Member of the Technical Staff, Bell Telephone Laboratories 








Desicnep to withstand 
roughest usage, delivering maxi- 
mum heat for long periods of 
time and oper- 






The calculation and de- 
sign of telephone net- 
works and wave filters 
are fully presented in 














ating in windiest this book, written by 
weather. Also Mr. T. E. Shea of Bell 
Lonel steal Telephone Laboratories. 
fT Pa eg It embodies the most 
ouble - jackete recent developments in 
compound _ket- this field as well as the 
tls. Write standard practice. 
about the 
DREADNAUGHT “The Telephone Equip- 
line. ment of 1929,” “The New 
Science Telephony, 
“Transmission Networks 








and Wave Filters” and 
“Radio Broadcasting 
Engineering” are a few 
of the subjects capably 
discussed in this val- 
uable book. 


=: 
P.WALL MFG. SUPPLY CO. 


3126 Preble Ave., N. S. 
Pittsburgh 


SINCE 1864 
eee 
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SEND FOR THIS BOOK TODAY! 
We recommend it as of great interest and value to every 
telephone man. 6512 pages—6%x9%—Cloth—Illustrated—$6.50 
TELEPHONY PUBLISHING CORPORATION 


608 S. Dearborn St. Chicago, Il. 
: Telephone—Wabash 8604 
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Condensed Telephone News 


Officers of Companies Are Urgently Requested to Forward to Us Promptly 
All Financial and Other Statements as Soon as Issued and Any Items Relat- 
ing to Construction, Rebuilding, or Changes in Their Plants and Systems 


New Telephone Companies and 
New Incorporations. 


Oextricus, S. D—The Lone Well Tele- 
phone Co., organized to build and operate 
a line southwest of here in Fall River 
county, has been incorporated without cap- 
ital stock. Incorporators are J. E. Milli- 
gan, James E. Williams and E. V. Fisher, 
all of Oelrichs. 


Elections. 


Tioca, N. D.—At the annual meeting of 
stockholders of the Farmers Telephone Co. 
of Tioga N. W. Simon was elected as 
president, C. Borstad, vice-president; Er- 
nest Bylin, secretary-treasurer; O. T. 
Hoaas, J. M. McCormick, Lars Lilleskov, 
directors. Jack Christianson is manager, 
succeeding Maynard Brandon, who plans 
to leave Tioga to attend college. 


Financial. 


Cuicaco, Itt.—The airectors of the 
Midwest States Utilities Co. have declared 
a quarterly dividend of 1/40th of a share 
of class A stock on the common stock. 
Previously stockholders had the option of 
accepting the stock or 4334c in cash. 

Construction. 


IpA Grove, Iowa.—Announcement has 
been made by the Western Telephone Corp. 
that work will be started soon on the new 
telephone exchange building here. The 
proposed building will be 30 by 63 feet, one 
story high. Connecting it at the rear will 
be the company’s garage. 

30ston, Mass.—At the regular monthly 
appropriation meeting this month the exec- 
utive committee of the New England Tele- 
phone & Telegraph Co. authorized the ex- 
penditure of $2,608,362 for new construc- 
tion and improvements in plant necessary 
to meet the demand for service. 

For Massachusetts the appropriations ag- 
gregate $2,124,151; for Rhode Island, $166,- 
720; for Maine, $194,953; for New Hamp- 
shire, $83,081; for Vermont, $39,457. 

Of the amount just authorized $861,453 
was appropriated for central office equip- 
ment, $217,980 for exchange lines, $400,002 
for toll lines, $88,027 for land, building 
and rights-of-way, and $1,040,900 to cover 
the cost of hundreds of routine additions 
to plant in all parts of the company’s 
territory during August. 

BaraGa, Micu.—The Baraga County 
Te elephone Co. is reported to be installing 
a mew metallic circuit to the Alston, Nisula 
and Hazel district, the line running through 
Hazel. A. W. Stark, manager of the tele- 
phone company, announced that the com- 
pany also will soon rebuild the L’Anse- 
B raga line, part of the material being on 

> ground ready for installation. 

Rocnester, N. Y.—The expenditure of 
$2,445 for plant improvements and an ad- 
ction to its St. Paul street building has 

en approved by the directors af the 
R chester Telephone Corp. Approximately 

5,000 will be spent in new construction 
it n the northern section of the Culver cen- 
tril office district. Underground and aerial 
caole construction in the southern portion 
0: the Stone central office district will cost 
$19,445, it is estimated. An addition to the 
Z Paul street building, to provide facili- 

s for the repair supervisor and his cleri- 


cal force, quarters for the nurse and a 
vault for records, will be erected at a cost 
of about $8,000. 

SHATTUCK, OKLA.—A new common bat- 
tery telephone system will be installed here 
according to J. M. Keffer, district mana- 
ger, Southwestern Associated Telephone 
Co. The present magneto system will be 
replaced by a modern plant. 

Boise City, OkLa—The Western Tele- 
phone Corp. of Oklahoma has completed 
the addition of a copper circuit to its toll 
service between this city and Elkhart, 
Kans. 

A new toll lead from Boise City to the 
New Mexico state line has also been com- 
pleted where it connects with a new lead 
built by the Mountain States Telephone & 
Telegraph Co. from Clayton to the state 
line. 

Miscellaneous. 


Cuicaco, Itt.—The . Associated Tele- 
phone Utilities Co. has acquired the Gross- 
man Telephone Co., serving Lewiston, 
Wis., near Portage, and the exchange at 
Deary, near Moscow, in the Pelouse wheat 
district of Idaho. 

Permission has been granted to the As- 
sociated Telephone Co., Ltd., Los Angeles, 
Calif., to acquire the properties of other 
operating units of the system in California. 
This represents a further step in the sys- 
tem’s program of consolidation of operat- 
ing properties within various state areas. 


Denison, lowa.—The division office of 
the Western Telephone Corp. was recently 
moved from Omaha, Neb., to this point. 
The Denison exchange was purchased by 
the Western Telephone Corp. from the 
Crawford County Telephone Co. about a 
year ago. J. R. Shipley, state superin- 
tendent, will be in charge of the Denison 
office. 

Exsiz, Mich.—Ownership and adminis- 
tration of the Clinton Telephone Co. prop- 
erty was taken over July 1 by the Union 
Telephone Co. The sale price was $9,600. 
The contract was approved by Circuit 
Judge S. Searl and the Michigan Public 
Utilities Commission. 

The purchase included 200 miles of pole 
line within a 9 or 10-mile radius of St. 
Johns. There are 460 telephones in the 
system. Many or all of them are anti- 
quated and will be replaced by a more 
modern type as soon as possible, according 
to R. K. Williams, local manager of the 
Union company. 

General improvements will be made on 
the entire system and new drop lines will 
be installed for each telephone. 

ENGLEWoop, TENN.—The _ Inter-County 
Telephone Co., operating some 200 tele- 
phones at Englewood and Tellico Plains 
and vicinity, was recently sold by J. D. 
Ball to Albert Hicks. Before purchasing 
the telephone property Mr. Hicks was en- 
gaged in hardware business in Englewood. 
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FOREIGN OISTRIBUTORS 


67 Broad St., N. Y. City 





SPECIALISTS IN 


Rubber Covered 
TELEPHONE WIRE 


COPPER—BRONZE— COPPERWELD 
Standard and Specification Grades 


GraybaR 


‘“‘There’s a Graybar House near you” 


Che Whitey Blshs Company 


NEW HAVEN, CONN. 
MANUFACTURERS 


Specially equipped to make telephone 
wire and maintain highest standards 


Jotermationa! Stowdard 7 &, 
Eyectric Corporation Ky" 
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Western Electric 
Company, Ine. 
SELL SYSTEM OISTRIBVUTORS 


195 Broadway, N. Y. City 
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During recent years 

J. KIOMNS,, I have en — 
to appraise Telephone 

vescmmene Exchanges all over the 
United States. The 
list totals 750. Would 
you like to avail your- 
self of my services? 


1035-6 Lemcke 
Building 





INDIANAPOLIS 








Frank F. Fowle & Co. 


Electrical and Mechanical 
ENGINEERS 
221 North La Salle St. CHICAGO 








CONSULTING 


Telephone Engineer 


GARRISON BABCOCK 
Tel. E. L. 3149 503 White Building 
SEATTLE, WASHINGTON 








SPOONER & MERRILL, Inc. 


CONSULTING ENGINEERS 
Specialists in Public Utilities 


TELEPHONE - ELECTRIO - GAS 
WATER - RAILWAY 


Waluation—Examination—Engineering 
CHICAGO, ILLINOIS 
20 No. Wacker Drive 








AVOID “LOST” CABLES— 
Pressure Testing Equipment! 
Extension _ Poles and | Mountings 


Exploring 
DETROIT T INSTRUMENT SERVICE 


14586 ILENE AVE. DETROIT, MICH. 








Consulting Telephone Engineers 
Ww. 0. POLK—J. W. WOPAT 
Plans, Estimates and Reports, 
Appraisals and Supervision 


101 West 11th St. Kansas City, Mo. 








EVER-PROTECT CABLE COMPOUND 


EFFECTIVE in maintaining your under- 
ground and aerial cable in ‘ect co 


NATIONAL CABLE COMPOUND CO. 
MITCHELL INC. INDIANA 














J. G. WRAY & CO. 


Telephone Engineers 


Specialists in Appraisals. Rate Surveys, 
Financial Investigations, Organization, 
and Operation of Telephone Companies. 
J. G. Wray, Fellow A. I. E. E. 
Cyrus G. Hill 
2130 ers Bldg., Chicago 











TELEPHONY 


WHAT THE COURTS AND 
COMMISSIONS ARE DOING 
(Continued from page 36.) 
termine the reasonableness of charges of 
affliated or holding companies of the 
Southwestern Bell Telephone Co. so far 
as these affect rates charged Bell sub- 

scribers in Kansas. 
LoulISIANA. 

July 10: Order issued directing the 
Southern Bell Telephone & Telegraph Co. 
to construct and operate a dial exchange 
at Raceland, La. The order followed fil- 
ing of an application by 83 individuals 
and business establishments of Raceland 
asking for a separate exchange. 

The town has been receiving service 
from the Thibodeaux exchange of the 
Southern Bell company. A protest was en- 
tered against the mileage charges on the 
line. 

New York. 

July 2: Approval given transfer of the 
properties of the Brookfield Telephone Co., 
Brookfield, Madison county, to the Che- 
nango & Unadilla Telephone Corp. 

July 23: Hearing at New York before 
Commissioner Van Namee on motion of 
the commission as. to the acts, etc., of the 
New York Telephone Co., in connection 
with its refusal to lease wires connecting 
“wired music,” located at 351 West 42nd 
street, New York City, with various other 
places in the city. 

July 24: Hearing in Syracuse before 
Commissioner Brewster on petition of the 
Midstate Telephone Co., Inc., for the is- 
suance of a certificate of public conveni- 
ence and necessity, for permission to begin 
construction (lines are now mainly con- 
structed) and for authority to issue $5,000 
par value of its common capital stock. 

OHIO. 

July 10: Application filed by the Ohio 
Bell Telephone Co. for authority to make 
a change in the rate schedule on several 
new types of private branch exchanges 
throughout its districts in Ohio. 

The company also asked the commission 
for authority to readjust boundaries sepa- 
rating its Salem exchange from the terri- 
tories of the Damascus Telephone Co. and 
the Winona Telephone Co., and to change 
the boundary between its own Salem and 
Leetonia exchanges. 

July 14: Order issued fixing final valua- 
tion for rate making purposes of $1,244,- 
476.56 on the properties of the Warren 
Telephone Co., of Warren. 

The final valuation is the same as the 
tentative figures fixed several months ago. 

July 15: Application filed by the North- 
ern Ohio Telephone Co. for authority to 
file a revised schedule of telephone rates 
applicable to Bellevue and Norwalk. 

The company represented that in both 
communities the new schedules would re- 
duce the charges for independent lines and 
trunk lines and charges for four-party lines 
outside corporation limits. 

July 31: Hearing on the suspended in- 
creased rate case of the Ohio Cities Tele- 
phone Co. The case involves a proposed 
schedule of new rates for New Philadel- 
phia and Dover. The hearing was post- 
poned from July 21 to this date on agree- 
ment of counsel. 

OKLAHOMA. 

July 13: Complaint of B. Richardson 
vs. the Standard Telephone & Telegraph 
Co., alleging inadequate service and fail- 
ure to itemize toll charges, hearing of 
which was set for July 23, has been dis- 
missed at the request of complainant. 

July 10: The commission approved a 
new schedule of rates and service con- 
nection charges for the West River Tele- 
phone Co. at Cottonwood. F-1411. 
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Specializing in Telephone Accounti 
Rate Cases. 


Indianapolis, Indiana 





ACCOUNTING 


HERDRICH AND BOGGS 
Certified Public Accountants 


‘901-7 Continental Bank Bldg. 
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Terre Haute, 


Universal Insulators 


wires to your entire satis- 
faction and at a minimum 


cost. 
Samples free on request. 


Universal Specialty Co. 
711 Poplar veg 1 


drop 


user? 








CONSULTING TELEPHONE ENGI 


Appraisals and Repo 


Pro 
Construction Contractors 
TELEPHONE ENGINEERING 
MANAGEMENT COMPANY 
Lima, Ohio 
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a TELEPHONE 
SWITCHBOARD LAMPS 


Nilee Lamp Works, Inc., Emporium .Pa 











Exclusive Teleph Accountants 
CERTIFIED 


Systems Installed 
Audits and Special Services 








Consolidated Bidg., Indianapolis 


COFFEY SYSTEM 


CENTRAL ACCOUNTING DEPARTMENT 








NAUGLE POLES 


Northern and Western Ced 


Butt-treated or Plain 


NAUGLE POLE & TIE 


59 East Madison St.,° Chicago 
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